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Subject: Mandatory furnishing of PAN, KYC Details (including email, mobile number and bank
account details), Nomination in respect of physical shareholding as per SEBI guidelines to avoid
freezing of shareholding and Dematerialization of physical shares

Dear Shareholder(s),

We wish to inform you that Securities and Exchange Board of India (SEBI) has, by its Circular No.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/655 dated 3rd November 2021, read with Circular No.
SEBI/HO/ MIRSD_RTA/P/CIR/2021/687 dated 14th December 2021, SEBI/HO/MIRSD/MIRSD-PoD-
1/P/CIR/2023/37 dated March 16, 2023 and SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/158 dated
September 26, 2023 has advised as under:

From January 1, 2022, the RTAs shall not process any service requests or complaints received
from the physical shareholder(s) / claimant(s), till PAN, KYC and Nomination
documents/ details are received. Hence shareholders holding shares in physical form should
submit copies of PAN Card, KYC details (including email, mobile number and bank account
details) and Nomination details to the Company/ Registrar & Share Transfer Agent (RTA).

The folios wherein any one of the abovementioned document / details are not made available
by December 31,2023, shall be frozen by the RTA.

Such shareholders shall be eligible to lodge grievance or avail service request from the RTA
only after furnishing the complete documents and shall be eligible for any payment including
dividend, interest or redemption payment only through electronic mode.

After December 31, 2025, the frozen folios shall be referred by the RTA / company to the ad-
ministering authority under the Benami Transactions (Prohibitions) Act, 1988 and /or Preven-
tion of Money Laundering Act, 2002.

Shareholders should ensure that their PAN is linked to Aadhar by March 31,2022 or any other
date as may be specified by the Central Board of Direct Taxes (CBDT) to avoid freezing of
physical shares.

2. In view of the above, shareholders holding shares in physical form are required to furnish valid
PAN, KYC details and Nomination immediately to Bank’s RTA in the prescribed forms (as per at-
tached formats) to ensure that their folios are not frozen after December 31,2023, 4’\:‘ D-‘,‘A
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3. Accordingly, we request you to please provide the following documents

a) Forupdating PAN and KYC details, please fill up the attached Form ISR-1

b) Self-attested copy of your PAN card (including PAN Card of the joint holders duly
self-attested by them)

c) Postal address with PIN Code, Self-attested copy of your valid address proof

d) Mobile number and E-mail address

e) Bank account details ie., bank name, branch, account number and IFS Code supported
by self- attested bank statement or original cancelled cheque leaf

f) Specimen signature - Provide Banker’s attestation of the signature in the Form ISR -2

g) Nomination for the aforesaid folio(s) in Form SH-13 or ‘Declaration to Opt-out’ in Form ISR-3,
if you do not wish to nominate any person.

4 For the sake of convenience, various forms/documents required to be submitted are
mentioned here under:

SIL. | Purpose Form No.
No.

1. | Request to register PAN, KYC details or changes/ updation thereof | Form ISR-1
(Pan and Aadhar/other address proof needs to be self attested by
all the shareholders with date)

2. | Specimen Signature in form ISR-2 withf a cancelled cheque leaf or| Form ISR-2
Bank pass book attested by the Bank

3. | Registration of Nomination Form SH-13
4. | Declaration Form for Opting-out of Nomination Form ISR -3
5. | Cancellation or Variation of Nomination Form SH-14

Note: The above-mentioned Forms /Documents are prescribed by SEBI for individual
shareholders. These forms are available on RTA website
(httos://~.WJW.mtecsratedlnd\a.in/Corporate Con‘camer.as_px?RTI/STA). For non—individual shareholders, please
furnish KYC documents as applicable to your category of shareholding and applicable
law/guidelines.

5. Further, SEBI has mandated that transfer/sale of securities held in physical form shall not be pro-
cessed unless the same are held in the dematerialized form with a depository. This implies that you
will not be able to transfer/sell the shares held in physical form. In view of this, we request you to
dematerialize your shares at the earliest to reap the multiple benefits associated with holding shares
in demat form.

6. We request you to send the above details/documents to Bank’s Registrar & Transfer Agent (RTA)
at following address:

Integrated Registry Management Services Private Limited

Unit: Karnataka Bank Limited

No.30, Ramana Residency, 4" Cross, Sampige Road

Malleswaram, Bengaluru — 560003

Phone Number: 080-23460815 to 818

Thanks & Regards,

Sham K.
COMPANY SECRETARY \Z%




