Steps to download E Card through website
Step -1- Visit https://safewaytpa.in/iba.aspx and Click on “KARNATAKA BANK RETIREES”
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Step-2 - Click on “CORPORATE LOGIN”
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Step-3 -Click on IBA E CARDS
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Step-4 - Enter “Emp Code” without “K” and Click on “Get Card” , your Card ID will be displayed and ensure
all the check box is selected, then click on “Print”, your card will be downloaded.
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Save your downloaded E Health card for medical emergency purpose.
For any queries Contact No at Head Office 0824-2228358 /348.

TPA Contact Persons:

Sushma Dsouza Vishalakshi S Verma
Mobile No: 9560066096 Mobile No: 9205551985
Landline No: 0824 2228348 Landline No: 0824 2228348

Mail ID: kb.crm@safewaytpa.in | Mail ID: kb.helpdesk@safewaytpa.in




Mail IDs and links for Communication:-

For Intimation of claim intimation@safewaytpa.in
Cashless Hospitalization Request info@safewavytpa.in
Dedicated CRM kb@safewaytpa.in

For Escalation (Level 1) ibacrm@safewavtpa.in
For Escalation (Level 2) iba@safewaytpa.in

Link to check network hospitals: - http:/ /www.safewaytpa.in/hospitals new.aspx
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