
FASTag – Frequently Asked Questions 

1. What is FASTag?  

FASTag is a device that employs Radio Frequency Identification (RFID) technology 
for making toll payments directly from the prepaid account linked to it. It is affixed 
on the windscreen of your vehicle and enables you to drive through toll plazas, 
without stopping for cash transactions. The tag can be purchased from Tag issuers 
and if it is linked to the prepaid account, then you need to recharge/ top up the tag 
as per your requirement. 

2. What are the benefits of using FASTag? 

 Cashless payment – FASTag users don’t need to carry cash for toll 
transactions, and don’t need to worry about keeping the exact change. 

 Faster transit–Auto-debit of exact amount through the FASTag enables faster 
transit through the toll plazas and saves time. 

 Online recharge– FASTag can be recharged online through Credit Card / 
Debit Card / Net banking / Mobile Banking / UPI, etc. 

 SMS alerts– Instant SMS alerts on registered mobile number for toll 
transactions, low balance, etc. 

3. On which highways / roads FASTag can be used? 

FASTag is presently operational at 450+ toll plazas across National Highways. The 
system is inter-operable and the same FASTag can be used across all toll plazas 
under the National Electronic Toll Collection (NETC) program. More toll plazas will 
be brought under the NETC program in future. Please visit the www.ihmcl.com for 
viewing the list of toll plazas. 

4. What are the charges for FASTag? 

The first time charges depending on the vehicle class are as mentioned below.  

Vehicle Class Security Deposit Load Amount Tag Cost Total 

VC4 200 200 100 500 

VC5 300 300 100 700 

VC6 400 300 100 800 

VC7 400 300 100 800 

VC12 500 300 100 900 

VC15 500 300 100 900 



VC16 500 300 100 900 
 

Vehicle Class Tag Colour Class Description 

VC4 Violet 
Car / Jeep / Van/ Tata Ace and similar 
mini light commercial vehicle 

VC 5 Orange Light Commercial Vehicle 

VC 6 Yellow Three Axle Commercial Vehicles 

VC 7 Green Bus/Truck 

VC 12 Pink 4 to 6 axle 

VC 15 Blue 7 or More Axle 

VC 16 Black 
Heavy Construction Machinery 
(HCM)/Earth Moving Equipment (EME) 

Note:  
1. GST will be levied on all the prescribed fees & charges at the applicable rates. 
2. Convenience fee will be applicable for online recharge. 
3. The above mentioned tag deposit rates would be applicable as per your vehicle    
class and will be refunded to you at the time of FASTag account closure. 
 
5. How can I buy FASTag and what documents are required? 

You will need to carry original as well as copy of your KYC document. 
  
You need to submit the following documents along with the application for FASTag: 

i.   Registration Certificate (RC) of the vehicle. 
ii.  Passport size photograph of the vehicle owner 
iii. KYC documents as per the category of the vehicle owner 
(individual/corporate): 

All required documents for FASTag should be in the name of the owner of the 
vehicle.  
 
6. How will I get to know if and how much toll has been debited? 

You will receive an SMS alert in your registered phone number each time a balance 
is deducted from your FASTag account. 

 

7. Do I need to use any specific lane at the toll plaza for FASTag? 



A vehicle with FASTag may use any lane at toll plazas by making cash payment. 
However, the FASTag will work only in the lanes demarcated for FASTag. 

8. Can I avail a Monthly Pass or Local Pass? 

Monthly pass for a toll plaza will be issued at that particular toll plaza. If you are 
registered tag holder, you need to visit the toll plaza near your location and request 
for the particular pass scheme. You need to pay for the selected pass scheme by cash 
or card to the operator. Once the payment is approved, the operator will activate the 
affixed tag for the pass scheme.  

Customer can also convert their existing Karnataka Bank FASTAG into a monthly 
pass by visiting NHAI.org website and clicking on the FASTag Monthly Pass tab 

Note: There is no need to purchase any other RFID tag to avail a monthly pass 
scheme at any toll plaza. The FASTag already purchased by you will be configured 
for the pass at the toll plaza. 

9. How can I recharge my FASTag account? 

To recharge through FASTag Portal, login to the portal, select Karnataka Bank, and 
the available options are:  

i.  Internet Banking 

ii. Credit Card 

iii Debit Card 

iv. UPI 

Alternatively, FASTag recharge can also be done through, 

i. KBL Mobile Plus 

ii. In the branches by Cash or debit from Customer’s  Bank account. 

10. How would I cross toll plaza, if FASTag equipment are not working? 

In case ETC equipment are not working and your NETC FASTag account is having 
sufficient balance, please pay the toll fee in cash at the plaza. Additionally, please 
call our customer care at 18005722061 [toll-free] to report the issue with the 
concessionaire. 

11. Is there any minimum value for such recharge / top up? 

No, there is no minimum recharge amount for recharge. 



12. I have two vehicles, can I use one FASTag for two vehicles? 

You will need to take two separate FASTags for the two vehicles. 

13. Can a FASTag bought for my one vehicle be used for another vehicle? 

No, FASTag is issued to each vehicle based on KYC documents submitted. If a 
FASTag for instance bought for one Car is used for a Truck then such FASTag shall 
get blacklisted resulting into denial of vehicle passage from FASTag lanes on Toll 
Plazas. FASTag users are advised to desist from such practice. 

14. What do I have to do if I lost my FASTag? What will happen to the account 
balance? 

You can call our customer care at 18005722061 [toll-free] for replacement of the tag. 
The new tag issued to you will be linked to your old tag account and relevant 
balance amount will be transferred in the new tag. 

15. How would I know that the correct user fee has been deducted from my 
FASTag account? 

You will receive an SMS alert in your registered phone number each time a balance 
is deducted from your FASTag account. 

16. How would I report an incorrect deduction and how will I get back the same? 

You can report an incorrect deduction by our Customer Care Helpline number 
18005722061 [toll-free]. We will review your request and if found correct, will 
reverse the incorrect deduction. 

17. How do I block my FASTag account, in case my vehicle is lost? 

You can call our customer care at 18005722061 [toll-free] and block your FASTag 
account. 

18. I have FASTag and also balance in my linked account, but I could not go 
through ETC lane. How do I get my FASTag checked/ rectified to see whether it is 
active or not? 

You can raise a request regarding the same by calling the Customer care. 

19. I reside within 10 Km of a particular Toll plaza. Do I need to take FASTag to 
get the concessions available for local vehicles? 

You can purchase a FASTag to avail the concessions. Once you purchase the 
FASTag, you will need to submit the required documents (proof of residence) at the 
Acquiring Bank POS location to validate your residence within 10km of a particular 



plaza. Once it is verified, you may avail the concession on the FASTag assigned to 
your vehicle. 

20. Can one vehicle use more than one FASTag? 

It is strictly prohibited to purchase two FASTag for one vehicle. 

21. What if I sell/ transfer my car? 

In case of car being sold or transferred; please inform the Customer care, so that the 
wallet is closed and the balance refunded. 

22. What if the FASTag gets damaged? 

You can call our customer care for replacement of the tag. The new tag issued to you 
will be linked to your old tag account and relevant balance amount will be 
transferred in the new tag. 

23. What is the meaning of Blacklisted FASTag? 

Tag can be blacklisted for various reasons such as, by order/request of any 
government authority or wallet in negative balance. Once the account is recharged 
with sufficient balance tag will move in to active list. However the tags which have 
been blacklisted due to an  order/request from a government authority will become 
active only if the authority revokes the order/request. 

24. Can i get a refund of my balance if i close my account? 

Yes. Please contact your branch or call Customer care at 18005722061 [toll-free] to 
know the necessary procedure. 

25. Can i transfer the Security deposit from one wallet to another? 

Customer can only do recharge to increase the wallet balance, other than that there is 
no wallet to wallet transfer or surrender / cash out option. 

26. Are there any other charges applicable like convenience fees etc.? 

There may be additional charges associated with recharging the FASTag account 
through different channels.  

 

 

 


