
 

Grievance Redressal Mechanism For Business Correspondent Services 

 
Office /Region 

 
Branches where implemented 

Name of Grievance Redressal 
Officer & his contact Address/ 
number 

Head Office, 
Mangaluru 

 
 
 

-NA- 

Sri Jayanagaraja Rao S 

General Manager, 

Karnataka Bank Ltd., 

Head Office, Mahaveera Circle, 

Kankanady, Mangalore -575002 

Tel : 0824 – 2228265 /296 / 299 /264 
/279 / 277 

Regional Office, 
Mysuru 

Arehalli, Bikkodu, Chilkunda, 
Gundlupet, Heggadadevanakote, 
Saligrama, Suntikoppa, 

Shri. Ramesh Rao 

Assistant General Manager 

P.B - 15, #561, New Kantharaje Urs 
Road, Kuvempunagar, 

Mysore - 570023 

Tel: 0821-2417570 

Regional Office, 
Hubballi 

Athani, Gudisagar GP, Navalgund, 
Rattihalli 

Shri. Vadiraja K 

Assistant General Manager, 

K.P.B.No.499,CTS, 122/108, 2nd 

Floor, Neeligin Road, New Cotton 
Market, Hubli - 580029 

Tel: 0836-2216050 

Regional Office, 
Shivamogga 

Ajjampura, Anaji, Anavatti, Ayanur, 
Belagutti, Chikkamagaluru, 
Chowlahiriyur, Gajanoor, 
Hariharapura, Heggodu, Holehonnur, 
Honnali, Hosanagara, Kattehaklu, 
Koppa, Kudregundi, Kundur, 
Niduvale, Nyamathi, 
Ramakrishnapura, Sagar, Sasvehalli, 
Shirvase, Tarikere 

Shri. Hayavadana Upadhyaya 

Assistant General Manager 

P.B.-132, 1st Floor,Karnataka Bank 
Building, Savalanga Road, Shimoga 

Tel: 08182-227003 



Regional Office, 
Hyderabad 

Agali, Bommanahal, Madakasira, 
Tadapatri 

Shri. Raghavendra Rao T V 

Assistant General Manager, 

Karnataka Bank Ltd., Regional 
Office, Plot No.50, Srinagar Colony, 
Road No.3, Banjara Hills, 
Hyderabad - 500073 

Tel: 040-23732072 

Regional Office, 
Kolkata 

Bilaspur, Durg, Raigarh Shri. Basavaraj Desalli 

Assistant General Manager, 

1st Floor,Shubham No.111, Diamond 
Prestige, 41A, AJC Bose Road 
Kolkatta - 700017 

Tel: 033- 22268583 

Regional Office, 
Kalaburagi 

Bidar, Chitaguppa, 
Hagaribommanahalli, Hunsagi, 
Kembhavi, Matala, Shahapura, Talikoti, 
Vijayapura 

Shri. Vimal Vargis 

Assistant General Manager, 

Om Complex, Balaji Nagar, 

Near Rajiv Gandhi College, Old 
Jevargi Road, Kalaburagi-585102. 

Tel: 08472-227444 

Regional Office, 
Udupi 

Amasebail, Bhatkal, Hosakuli, 
Siddapur 

Shri. Rajagopala B 

Assistant General Manager 

Shantha , 2nd Floor, Kinnimulki 

Udupi- 576101 

Tel: 0820-2520533 

Regional Office, 
Tumakuru 

Babbur GP, Dommathamari, Hiriyur, 
Honnavally, Hosadurga, Hoskote, 
Kibbanahalli Cross, Kolar, Madhugiri, 
Medigeshi, Pavagada, Srinivaspura 

Shri Subbaramu L 

Assistant General Manager 

First floor, Siddashree Bhavan, No. 
364A, 

Ward no.19, Siddaganga Extension, 
B.H.Road, Tumakuru-572102 

Tel: 0816- 2294901 

 


