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1. The Manager
Listing Department
National Stock Exchange of India Limited.,
Exchange Plaza,C-1, Block G
Bandra-Kurla Complex, Bandra (E),
MUMBAI400 051

2. The General Manager,
BSE Limited
Corporate Relationship Dept
Phiroze Jeejeebhoy Towers,
Dalal Street,
unMBAI4oo ooi

Dear Sir,

We enclose copy of the press communique released by us for your kind information.

TTrank You,

Your
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Karnataka Bank Partners with Karvy DigKonnect for Contact Centre Services.

Karnataka  Bank has  entered into  an agreement with in/s  Karvy  DigiKormect Ltd for

total Management of Contact Centre operations. The MOU has been exchanged between

Shri   Mahabaleshwara   in   S,   Managing   Director   &   CEO   of   Karnataka   Bank   and

Shri   Makesh  Sankaran,   CEO   of  Karvy   DigiKonnect  Ltd,   at  Bank's  Headquarters,

Mangaluru, today.

Speaking on the occasion Shri Mahabaleshwara in S, Managing Director & CEO of Bank

said ``As a part of Transformation journey, the Bank has engaged the services of Karvy

DigiKonnect Ltd for managing its Contact Centre operations, which will be an effective

interface between the Bank and millions of its customers. As more and more customers

are  opting for digital banking channel,  our customers'  total  experience will be further

improved  with  this  24x7 facility.  This  multi-channel  and  multilingual  Contact Centre

provides   robust   and   cost-effective   support   for   both   Inbound    and   outbound
communication with customers and maximizes their satisfaction with our services and

Bank is happy to take customer service to the next level" .
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