
F. No. 1201

Kwqw Kulvwaux leI Pwrm (jmHW Kwqw) 
vsnIk KwiqAW leI Bwg -1
ArzI iksm : nvIN (kyvl nvyN gRwhkW vwsqy)   

SwKw dw nwm Aqy pqw : CKYC nMbr 

 gRwhk AweI.fI  

 Kwqw nMbr  

inrdyS
1.  ikRpw krky kyvl v`fy A`KrW iv`c hI ilKo[ do A`KrW dy iv`c ie`k QW KwlI C`fo[ auicq Kwny au`qy inSwn lgwE[ 
2. ikRpw krky Poto vwsqy bxy Kwny iv`c AwpxI qwzI pwsport Awkwr Poto lgwE Aqy pwsbu`k Aqy nmUnw hsqwKr kwrf leI vI 2 Poto muh`eIAw krvwE[
3. nwbwilgW dw Kwqw Kulvwaux leI jykr AweI.fI Aqy pqy dw prUP nhIN hY qW ipqw/mwqw/gwrfIAn dvwrw AweI.fI prUP muh`eIAw krvwieAw jwvy[
4. AnpVH gRwhkW dvwrw K`by h`Q dy AMgUTy dw inSwn lgwieAw jwvy[

ibnYkwr dw vyrvw

iksm :  ivAkqIgq    pRoprweItr     sWJydwrI     ilimtf kMpnI     tr`st     HUF      koeI hor (inrDwirq kro)

gRwhk iksm:   swDwrn nwgirk  sInIAr nwgirk  nwbwilg  krmcwrI jykr krmcwrI hY qW krmcwrI nMbr    koeI hor (inrDwirq kro)

nwm :   Mr.     Ms.     Mrs. .................................................................................................................................................................................

jnm qrIK :    ilMg     purS      iesqrI     tRWsjYNfr  Drm : ...............................................................

ibnYkwr dw ivAwh qoN pihlW dw nwm (jykr hY qW) : ..............................................................................................................................................................................................

ipqw dw nwm: ..........................................................................................................................................................................................................................................................

mwqw dw nwm : .........................................................................................................................................................................................................................................................

jIvnswQI/gwrfIAn dw nwm :   Mr.    Ms.    Mrs. ....................................................................................................................................................................

ivvwihk siQqI :   ivAwhuqw      kuvwrw      koeI hor

jykr pRoprweItriSp/pwrtnriSp Prm/ilimtf kMpnI/tr`st/sMsQw/ LLP hY qW

Prm/sMsQw dw nwm ................................................................................................................................................................................................................................................

sQwpnw dI imqI   rijstRySn nMbr.................................................................................................

drj krn vwlI AQwrtI ....................................................................................... rijstRySn dw sQwn ........................................................................................

jykr pwrtnriSp Prm hY qW kI aus iv`c koeI slIipMg pwrtnr hY?    hW      nhIN

jykr kMpnI hY qW kI bwrIkI dy nwl AwXoijq hY?    hW      nhIN

gqIivDIAW/pySy dI iksm ........................................................................  aumIdqn swlwnw vpwrk trnEvr ̀  ..............................................................

(jykr koeI vI pwrtnr/fweIrYktr/tr`stI/mYNbr Bwrq qoN bwhr tYks nwgirk hn qW FATCA/CRS  GoSxw Pwrm jmHW krvwE)

fwk p`qr leI pqw : irhwieSI    dPqr    vpwrk    irhwieSI/vpwrk       AinSicq  

..............................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................

lYNfmwrk/glI : .....................................................................................................................................................................................................................................................

Sihr : ............................................................ ijlw : ............................................................ rwj : ............................................................ ipn : .........................................

tYlIPon nMbr :        mobweIl nMbr : 

PYks nMbr :        eImyl : ........................................................................................................................................

sQweI pqw :  fwk pqy smwn  hW    nhIN    (jykr nhIN qW sQweI pqw hyTW ilKo)

..............................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................

lYNfmwrk/glI : ......................................................................................................................................................................................................................................................

Sihr : ......................................................... ijlw : ............................................................ rwj : ............................................................ ipn : ............................................

tYlIPon nMbr :    mobweIl nMbr : 

Aiqirkq jwxkwrIy

AwmdnI (ku`l) `....................................................   mhInyvwr      swlwnw   AwmdnI dw sroq: ........................................................................................

ividAk Xogqw   AnpVH    AMfr gRYjUeyt     gRYjUeyt     post gRYjUeyt    pRoPYSnl    hor (inrDwirq kro)

pySw : ............................................................................. Kwqy iv`c aumIdqn swlwnw trnEvr ` ........................................................................................

jykr nOkrIpySw hY qW sMgTn dw nwm : ....................................................................... p`d/pySw : ........................................................................................

nwm Aqy pqw : ....................................................................................................................................................................................................................................................

pYn / tYn / XU.AweI.fI. (AwDwr) / jI.AYs.tI.AweI.AYn. dy vyrvy

PAN nMbr:. jykr PAN kwrf nhIN hY qW Pwrm nM. 60/61 Bro

(AwDwr kwrf nMbr)
TAN nMbr:.

UID nMbr:.

GSTIN

 
imqI : D D M M Y Y Y Y

SwKw vloN Awpxy nwm Aqy SOL AweI.fI dI mohr lgweI jwvy

Kwqw iksm :  sDwrn   srl
              

   

pwrtnriSp 
Prm/ilimtf 
kMpnIAW/ HUF Prm/ 
tr`st/ sMsQwvW 
vloN vDyry jwxkwrI 
Pwrm nM. 1201 
iv`c muh`eIAw 
krvweI jwvy[

mobweIl nMbr Aqy eImyl 
pqw SMS Alerts Aqy 
eI-stytmYNt Byjx leI 
vriqAw jwvygw

AweI.fI prUP dy nwl imldw hoieAw

jykr cwlU Kwqw hY qW 
AiDkwirq ivAkqI 
dw mobweIl nMbr ilKo

jykr lwgU hovy

mu`K nwm          au`pnwm          AwKrI nwm

mu`K nwm          au`pnwm          AwKrI nwm

mu`K nwm          au`pnwm          AwKrI nwm

mu`K nwm          au`pnwm          AwKrI nwm

mu`K nwm          au`pnwm          AwKrI nwm
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pihcwx dw vyrvw : AiDkwirk qOr au`qy vYD dsqwvyz

hyTly 2 KwinAW ivcoN dovyN Poto pihcwx Aqy pqy dw ie`k ie`k pihcwx p`qr (ikRpw krky auicq Kwny au`qy inSwn lgwE Aqy vyrvw idE)

pihcwx p`qr:    pwsport          PAN kwrf            frwieivMg lweIsMs     votr kwrf
  AwDwr kwrf/ UIDAI vloN jwrI p`qr      NREGA vloN jwrI jOb kwrf       hor .............................................................................

nMbr :........................................ jwrI krn dw sQwn:........................ jwrI krn dI imqI:.......................  imAwd Kqm hox dI imqI:...............

pqy dw prUP:    pwsport       frwieivMg lweIsMs       votr kwrf       AwDwr kwrf/ UIDAI vloN jwrI p`qr
  NREGA vloN jwrI jOb kwrf            hor .......................................................................................

nMbr :........................................ jwrI krn dw sQwn:........................ jwrI krn dI imqI:.......................  imAwd Kqm hox dI imqI:...............
 au`pr ilKy dsqwvyzW iv`coN iksy vI dsqwvyz dy nw hox dI siQqI iv`c bYNk AiDkwrIAW nwl G`t joiKm vwly gRwhkW leI srl aupwAvW hyT svIkwr kIqy jwx vwly dsqwvyzW dI jwxkwrI lYx leI sMprk kro[

bYNk AkwaUNt dy nwl AwDwr nMbr ƒ ilMk krn leI ArzI
Aqy AwDwr ADwrq pRmwixkqw leI sihmqI

ƒ

bYNk mYnyjr, imqI :
........................................................... bYNk
........................................................... SwKw

1. I ................................................................................ (KwqwDwrk dw nwm) pu`qr/pu`qrI/pqnI ...........................................................................................

 ......................................................................................................... vsnIk ........................................................................................................... 
AwpxI mrzI dy Anuswr krnwtk bYNk nUM UIDAI  qoN myrw AwDwr nMbr, nwm, iPMgripRMt/AweIirs pRwpq krn leI AiDkwirq krdw hW[ krnwtk 
bYNk dvwrw mYnMU sUicq kr id`qw igAw hY ik myrI jwxkwrI dI vrqoN isrP Kwqw Kolx leI kIqI jwvygI, myry bwieEmYitRk stor jW iksy nwl sWJy 
nhIN kIqy jwxgy Aqy CIDR iv`c isrP jWc leI hI jmHW kIqy jwxgy[ 

 mYN Awpxw AwDwr nMbr myry pRsqwivq Kwqw nMbr nwl joVnw cwhuMdw hW[
 AwDwr kwrf/ UID p`qr dw vyrvw hyT ilKy Anuswr hY : (svY-pRmwixq p`qr n`QI hY)
 AwDwr kwrf/ UID p`qr nMbr ............................................................................................
 AwDwr kwrfDwrk dw nwm, AwDwr kwrf dy Anuswr ....................................................

2. mYN ie`Qy ieh ibAwn krdw hW ik mYnUM AwDwr kwrf AwDwirq pRmwxIkrx pRxwlI au`pr koeI Awp`qI nhIN hY Aqy mYN Awpxw AwDwr kwrf bYNk Kwqy 
nwl joVn leI Aqy AwpxI pihcwx jwxkwrI (nwm, pqw Aqy bwieEmYitRk) muh`eIAw krvwaux leI AwDwr AYkt 2016 dy kwnUMnW qihq lwzmI, 
AwpxI sihmqI pRdwn krdw hW qW ik Kwqy dy sMcwln, lwB, sbisfI Aqy hor syvwvW dw lwB pRwpq kr skW[

3. mYN AwpxI mrzI nwl myry AwDwr kwrf nMbr nUM myry qmwm mOjUdw bYNk KwiqAW Aqy gRwhk pRoPweIl nwl joVn dI sihmqI pRdwn krdw hW[

 i. Kwqw nMbr 1:  ..................................................... ii. Kwqw nMbr 2:  .....................................................

 iii. Kwqw nMbr 3:  ..................................................... iv. Kwqw nMbr 4:  .....................................................

4. mYN sihmqI pRdwn krdw hW ik myry AwDwr kwrf nwl joVy gey Kwqy dI vrqoN srkwrI skImW dy Bugqwn (ijnHW dy mYN Xog hW) jW iksy 
hor Bugqwn leI myrI AwDwr jwxkwrI dI vrqoN kIqI jwvy Aqy NPCI Awpxy AwDwr mYpr iv`c ausnUM joVy[ 

5. (DBT () lwB lYx leI  NPCI mYpr sMbMDI hyT iliKAW iv`coN iksy ie`k dI cox kro)

 myry Kwqw nMbr  _______________________________  NPCI nUM NPCI nwl mYp kIqw jwvy qW ik mYN Bwrq srkwr qoN DBT lwB pRwpq kr 
skW[ mYN smJdw hW ik jykr mYN ie`k qoN v`D lwB lYx dy Xog hW qW swry DBT lwB ies Kwqy iv`c hI pRwpq krWgw[

 myry kol pihlW hI iksy dUsry bYNk iv`c Kwqw hY jo ik Bwrq srkwr qoN DBT lwB lYx leI NPCI mYpr nwl juiVAw hoieAw hY[

6. mYN ieh vI bynqI krdw hW ik myry mobweIl nMbr  ........................................... myry auprokq Kwqw nMbr iv`c drj kIqw jwvy. SMS 
Alrt vI ies mobweIl nMbr au`pr hI Byjy jwx Aqy ......................................................................................................... nUM myrI eImyl 
AweIfI vjoN drj kIqw jwvy[

7. pRmwxIkrx dOrwn sWJI kIqI jwx vwlI jwxkwrI dI iksm bwry mYnUM smJwieAw igAw hY[mYnUM ieh vI smJwieAw igAw hY ik bYNk nUM imlI jwxkwrI 
dI vrqoN auprokq kwrx jW kwnUMnI loV qoN ielwvw iksy hor kwrx leI nhIN kIqI jwvygI[ mYN AwpxI mrzI nwl ieh sihmqI pRdwn krdw hW 
ik AwDwr/UID nMbr dI kwpI kRYift ieMnPwrmySn kMpnIAW/ srkwrI sbisfI leI nofl eyjMsIAW/ srkwrI krYift grMtI sbisfrIAW/rYgUlytr/ 
AYnPorsmYNt eyjMsIAW/ tYks sMbMDI jWc-pVqwlI AQwrtIAW/puils jW srkwr dy iksy mihkmy nUM loV pYx qy muh`eIAw krvweIAW jw skdIAW hn[ 
jykr Aijhw huMdw hY qW mYN bYNk nUM gopnIAqw kwnUMn BMg krn dw izMmyvwr nhIN TihrwvWgw[ 

8. mYN ieh GoSxw vI krdw hW ik myry vloN muh`eIAw krvweI geI jwxkwrI swP, sp`St Aqy dru`sq hY[

Awp jI dw ivSvwspwqr

(gRwhk dy hsqwKr/ AMgUTy dy inSwn)

ikRpw krky 
pihcwx p`qr Aqy 
pqy dy prUP dovW 
dI ie`k ie`k svY-
pRmwixq PotokwpI 
n`QI kro[AslI 
pihcwx p`qr 
qsdIk krn 
leI hwizr kIqy 
jwx[UIDAI  

(kyNdrI srkwr vloN jwrI p`qr jW koeI hor dsqwvyz)

(kyNdrI srkwr vloN jwrI p`qr jW koeI hor dsqwvyz)



-3- Kwqw Kolx leI Pwrm (jmHWvrqI Kwqw)
vsnIk KwiqAW leI  Bwg-2I

ikRpw krky Koly 
jwx vwly Kwqy dI 
iksm au`qy inSwn 
lgwE[Al`g Al`g 
skImW dI vDyry 
jwxkwrI leI bYNk 
AiDkwrIAW nwl 
sMprk kro[

*inrDwirq 
inrdyS nw hox  
dI siQqI 
iv`c jmW rwSI 
pirp`kqw auprMq 
smwn AvDI leI 
Awto irinaU kr 
id`qI jwvygI[ 

IvdySI vrqoN leI Al`g qoN 
ArzI jmHW krvweI jwvy[

SwKw dw kRmWk nMbr
............................

KRmWk nMbr 8 qoN 10 iv`ckwr 
drsweIAW geIAW syvwvW dw lwB 
lYx leI v`K v`K ibnY p`qr Brn 
leI bYNk AiDkwrI nwl sMprk kro

ikRpw krky hyT ilKy Anuswr Kwqw Kol

bcq Kwqw : swDwrx    Current Kwqw-swDwrx    (MAB `5,000 (U&M)/`3,000 (R&SU))  
KBL-vinqw (kyvl 18 swl jW aus qoN v`D aumr dIAW AOrqW leI)   Current-mnI prl  (MAB `50,000) 
KBL-qnKwh shUlq (qnKwh pRwpq krn vwly ivAkqIAW leI)   Current-mnI rUbI  (MAB `1,00,000)  
KBL-qrux (18-25 swl dy ividAwrQIAW leI)  Current-mnI fwiemMf   (MAB `3,00,000)  
KBL-ikSor (10-18 swl dy b`icAW leI)  Current-mnI fwiemMf pl`s  (MAB `5,00,000 & DMB `3,00,000) 
SB-sugm (muFlw bcq jmHW Kwqw)  Current-mnI plYtInm    (MAB `10,00,000 & DMB `5,00,000)  
SB-ILSB (bImw sMbMDq bcq Kwqw)  hor (ikRpw krky inrDwrq kro)  ______________________________
SB-mnI sYPwier  (Privilege SB, MAB– `10,000)  
SB-mnI rUbI (Privilege SB, MAB– `1,00,000)  
SB-mnI plYtInm (Privilege SB, MAB– `3,00,000)  

jmHW AvDI (sQweI/AiBaudY kYS srtIiPkyt) o AwvrqI jmHW

rwSI: ` ………...................……… (A`KrW iv`c)………………………………....................................................................................................………….

AvDI:……........................…………….swl (s)……....................…. mhInw (s)……..........…….idn.

mYN bynqI krdw/krdI hW ik jmHW rwSI nUM Awto irinaU kIqw jwvy hW  nhIN 

pirp`kqw inrdyS :
 Awto irinaU*mUl rkm 
 Awto irinaU*mUl rkm Aqy ivAwj 
 Awto irinaU* `……………………

*irinaUAl pirp`kqw imqI dOrwn c`l rhI ivAwj dr nwl 
kIqw jwvygw[

Awto irinaU AvDI:

………..swl (s)………mhInw/mhIny……….idn(s)

 pirp`kqw auprMq mYnUM/swnUM noits 

Byjx dI zrUrq nhI

	pirp`kqw auprMq rijstrf mobweIl 

nMbr Aqy eImyl pqy au`qy mUl rUp iv`c 

SMS/e-mail Alerts Byjy jwxgy

Bugqwn inrdyS (FD auq̀y ivAwj / bMd krvwaux qoN bwAd 
pirp̀kqw/bwkI rwSI):

 myry Kwqw nMbr 

 iv`c Bugqwn kIqw jwvy / bYNkrs cY`k
 NEFT jW RTGS  rwhIN ifmWf frwPt

ivAwj dw Bugqwn  
(kyvl FD skIm leI):

 mhInyvwr  swlwnw

 iqmwhI  pirp`kqw au`qy

 iCmwhI

bYNk dw nwm :

SwKw dw nwm :

IFS kof :

Kwqw nMbr :

KwqwDwrk dw nwm :

 sInIAr nwgirk dvwrw GoSxw (mu`K Dwrk) : mYN GoSxw krdw/krdI hW ik SRImwn/SRImqI/kumwrI.................................................... sMXukq 

Dwrk) myry  ............................ (irSqw ilKo) Aqy mYnUM hr mksd leI ies jmHW rwSI dw mwilk mMinAw jwvy[(TDS leI vI)

TDS myry c`l rhy Kwqw nMbr ivcoN k`itAw jwvy     jmHWkrqw dy hsqwKr/AMgUTy dw inSwn  

AwvrqI jmHW

mhInyvwr ikSq: `………………….……  sQweI inrdyS (jykr koeI hY qW) fYibt Kwqw nMbr 

AvDI: ……..… swl(s)……….… mhInw(s)   pirp`kqw auprMq Bugqwn leI Kwqw nMbr :   

loVINdIAW syvwvW 

1. ATM-CUM-DEBIT CARD*:  dySI   Aqy ivdySI      vrqoN leI
 kwrf iesqymwl krn vwly dw nwm 1st  ………………………………....................................................…………………….. 

  2nd ……………………………….................................................……………………….

 fYibt kwrf nMbr   

 fYibt kwrf nMbr  

2. mobweIl bYNikg : mobweIl bYNikg syvwvW, Bwg-1 iv`c id`qy gey mobweIl nMbr au`qy cwlU kIqIAW jwx[  loVINdIAW hn      loVINdIAW nhIN

3. SMS ALERTS** : SMS Alerts Bwg-1 iv`c id`qy gey mobweIl nMbr au`qy cwlU kIqy jwx[    loVINdIAW hn   loVINdIAW nhIN

   (lyikn ATM / ieMtrnYt bYNikMg/mobweIl bYNikg rwhIN kIqy gey lYx dyx dy SMSAlerts mUl qOr au`qy Byjy jwxgy)

4. cY`kbu`k :  loVINdI hY  cY`k dI igxqI  ____    loVINdI nhIN       ivAkqIgq cY`kbu`k :   loVINdI h     
5. stytmYNt AvDI*:  bYNk vloN muh`eIAw krvweI geI muPq mhInwvwr stytmYNt qoN ielwvw stytmYNt AvDI dI loV
    rozwnw   hPqwvwry   mhInyvwr  pMdrvwVI
6. eI-stytmYNt : eI-stytmYNt Bwg-1 iv`c id`qy gey eImyl pqy au`pr ByjI jwvygI (cwlU KwiqAW leI)    loVINdIAW hn  loVINdI nhIN
 (jykr pMdrvwVy) iv`c lYx-dyx dI pirikRAw 100 qoN v`D vwr kIqI jWdI hY qW sp`St bkwieAw rwSI dI jwxkwrI eImyl rwhIN ByjI jwv   

 loVINdIAW hn    loVINdI nhIN
7. ieMtrnYt bYikMg:    loVINdIAW hn      loVINdI nhIN (ArzI p`qr Brn leI pMnw nMbr 13 vyKo)
8. sQweI inrdyS: (jykr koeI hY qW)    loVINdIAW hn   loVINdIAW nhIN
9. pvwieMt AwP syl  (POS): POS mSIn (cwlU KwiqAW leI)     loVINdIAW hn   loVINdIAW nhIN

10. fImYt Kwqw#:  loVINdIAW hn   loVINdIAW nhIN
# kyvl cuxINdw SwKWvw iv`c aupl`bD 

.$ cYk bu~k AkwaUNt KolHx dy 20 kMmkwjI idnW bwAd bys SwKw qoN leI jweygI[.
*lwgU Krcy myry/swfy Kwqy iv`coN k`ty jwx[swlwnw Krcy fYibt kwrf jwrI krn dI imqI qoN dUsry swl lwgU hoxgy[
** lwgU SMS Alert Krcy myry/swfy Kwqy iv`coN k`ty jwx[

……………………………………………………….
      jmHWkrqw dy hsqwKr/AMgUTy dw inSwn

M – mYtro ; U – SihrI; SU – ArD SihrI; R – pyNfU 
MAB – mhInyvwr AOsqn bkwieAw; DMB – rozwnw AOsqn bkwieAw
inrDwirq MAB Aqy DMB nw bxwey r`Kx au`pr jurmwnw lwgU hovygw

sInIAr nwgirkW 
dy sMXukq KwiqAW 
leI lwgU
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pircY vyrvw (jykr hY qW)

mYN, ………………………….........................………...........…..........………… qsdIk krdW hW ik myrI gRwhk AweI.fI   swl/

mhIny qoN krnwtkw bYNk dy Kwqw nMbr  dw Dwrk hW[mYN ibnYkwr nUM ip`Cly _________ 

swl/mhIny qoN krnwtkw bYNk dy Kwqw nMbr …….......…. swl/mhIny qoN jwqI qOr au`qy jwxdw hW Aqy ibnYkwr vloN pihcwx Aqy pqy sMbMDq au`pr 

id`qI geI jwxkwrI iblku`l dru`sq hY[

                                                                      ………..…………........……….. ………                                               ………………...........…………………
imqI ……  /……..  /……                                       pircY krvwaux vwly ivAkqI dy hsqwKr hsqwKr qsdIk krn vwlw AiDkwrI (SwKw mu`KI/ABM)

SwKw mu`KI / shwiek SwKw mu`KI (ABM) vloN pRmwx p`qr :

mYN ieh pRmwixq krdw hW ik ieh Kwqw svY pircY dw AwDwr au`qy KoilAw igAw hY Aqy pihcwx/pqy dy dsqwvyz AslI dsqwvyzW nwl qsdIk kIqy gey hn[

…………….…………….
SwKw mu`KI/shwiek SwKw mu`KI

hor KwiqAW dw vyrvw *lwzmI (auicq Kwny au`qy inSwn lgwE)
 mYN/AsIN ieh GoSxw krdy hW ik mYN/AsIN quhwfy bYNk iv`c hyT ilKy Kwqy clw rhy hW/sI, ijnHW dw vyrvw ies pRkwr hY

SwKw dw nwm Kwqy dI iksm/syvwvW Kwqw nMbr
kI bMd ho cukw hY 

jW nhIN?

hW nhIN

hW nhIN

  mYNnUM/swnUM gRwhk AweI.fI Xwd nhIN hY prMqU mYN/AsIN quhwfy bYNk dI ……….............….. SwKw iv`c Kwqw clw irhw hW/irhw sI/ rhy hW/rhy sI[
 mYN/AsIN ieh GoSxw krdw/krdy hW ik myrw/swfw quhwfy bYNk iv`c koeI hor Kwqw/Kwqy nhIN hY/hn[

 mYN/AsIN Awp nUM AiDkwirq krdw/krdy hW ik quhwfy bYNk dy myry/swfyy swry KwiqAW nUM ie`k gRwhk AweI.fI nwl joV id`qw jwvy[

imqI: ………  /……....  /…...….. 
…………........................…………………………………………….

Sihr: .................................... jmHWkrqw dy hsqwKr/AMgUTy dw inSwn

GoSxw: mYN Bwrq qoN ielwvw iksy hor dyS dw tYks nwgirk hW : hW  / nhIN    

jykr ho qW hyT ilKI jwxkwrI idE:

nwgirkqw :   BwrqI   hor (ISO 3166 dyS dw kof )      dyS dw nwm: ________________________________________________)
jnm sQwn/Sihr : ___________________________
ISO 3166 jnm dw kMtrI kof:     dyS dw nwm: __________________________________________________________________________
ISO 3166 tYks nwgirkqw dw kMtrI kof :     dyS dw nwm: __________________________________________________________________
tYks pihcwx sMiKAw jW ausdy smwn koeI hor sMiKAw : ________________________________________________________________________
jykr ibnYkwr Bwrq qoN bwhr tYks nwgirk hY qW tYks audyS leI vyrvy iv`c hlky dw pqw
  mOjUdw/sQweI/ivdySI pqy dy smwn      fwk pqy/dySI pqy dy smwn
pMkqI 1 : .....................................................................................................................................................................................................................
pMkqI 2 : ......................................................................................................................................................................................................................
pMkqI 3 : ...................................................................................................... Sihr/ksbw/ipMf: ................................................................................
rwj : .............................................. izp/ipn kof .......................................................... dyS dw nwm: ...........................................................

 …………........................…………………………………………….
 jmHWkrqw dy hsqwKr/AMgUTy dw inSwn  

nwbwilg KwiqAW leI (ky.bI.AYl. ikSor AkwauNtW ƒ C~f ky) 

gwrfIAn dw iksm   ipqw   mwqw   Adwlq vloN inXukq   Adwlq vloN inXukq:...................................................................

gwrfIAn dw nwm ................................................................................................................................................................................................
pqw : ................................................................................................................................................................................................................
..............................................................................................................................................................................................................................
Sihr ..................................................................................  ipn : .......................................................................... rwj .........................................

mYN GoSxw krdw/krdI hW ik nwbwilg dI aumr  ................................................................................ hY jo ik irSqy iv`c myrw/myrI ………  /……....  /…...…..
hY Aqy mYN ausdw kudrqI Aqy AdwlqI hukm imqI .................../................../................. dvwrw inXukq kwnUMnn gwrfIAn hW (PotokwpI n`QI) ies 
nwbwilg dvwrw bwilg hox q`k Biv`K iv`c kIqy jwx vwly hr lYx-dyx dI numwieMdgI mYN krWgw[ ies qoN ielwvw nwbwilg nUM ieh q`Q vI jwxU krvwieAw 
igAw hY ik bwilg AvsQw pRwpq krn auprMq auh ivAkqIgq rUp iv`c bYNk SwKw iv`c Aw ky Ku`d ies Kwqy nUM clwaux leI swrIAW zrUrqW pUrIAW krygw/
krygI[jykr auprokq nwbwilg dwAvw krdw hY ik ausdy Kwqy iv`c myry dvwrw koeI lYx-dyx kIqw igAw hY qW mYN bYNk nUM hrjwny dw Bugqwn krn dw h`kdwr hovWgw[

jykr qusIN 2 qoN v`D 
Kwqy clw rhy hoN qW 
v`K pMny au`qy vyrvw 

idE

mu`K nwm                  au`pnwm                    AwKrI nwm

CKYC nMbrgRwhk AweI.fI 

........................................................................................
gwrfIAn dw hsqwKr/AMgUTy dw inSwn 

POI:   pwsport   PAN kwrf    frweIivMg lweIsMs   votr AweI.fI.:.................
jwrI krn dw sQwn  :................. jwrI krn dI imqI :.................  imAwd Kqm hox dI imqI:................
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sWJy KwqwDwrkW dw vyrvw  / sMbMiDq ivAkqI dw vyrvw –   AiDkwirq pRqIinDI 

sWJw KwqwDwrk –1
mu`K KwqwDwrk nwl irSqw : ……………………….........................………........…………..   gRwhk AweI.fI  
nwm : ……………………………………………………….........…………….. pu`qr/pu`qrI/pqnI ……………………………………...……………………………………………

mwqw dw nwm : …………………………………………............………………………….. jnm qrIK : ………………….....……………………………………………

pqw: ………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………

Sihr : ……….……….…………..................…….. ijlw : …...............………. rwj : ………......………. ipn………...…………. dyS dw : …….........………..

Pon nMbr (AYs.tI.fI kof dy nwl): ………………….........……… PYks (AYstIfI kof dy nwl): ……….............………. mobweIl : ………………........

eImyl fI:  ……………………………………………..........……………...........................……..........……… pYn: ……………………………….....…….............……….

is`iKAw …………....................................………….…. pySw :  ………………….......…………………… swlwnw AwmdnI ` ……………...........………

pihcwx p`qr …………............…… nhIN: ………..........…… jwrI krn vwlI AQwrtI ………...................… jwrI krn dw sQwn:  ………......……

GoSxw : mYN Bwrq qoN ielwvw iksy hor dyS dw tYks nwgirk hW : hW  / nhIN  

sWJw KwqwDwrk –2
mu`K KwqwDwrk nwl irSqw : ……………………….........................………........…………..   gRwhk AweI.fI  

nwm : ……………………………………………………….........…………….. pùqr/pùqrI/pqnI  ……………………………………...……………………………………………

mwqw dw nwm : …………………………………………............………………………….. jnm qrIK : ………………….....……………………………………………

pqw: ………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………

Sihr :  ……….……….…………..................…….. ijlw : …...............………. rwj : ………......………. ipn………...…………. dyS dw : …….........………..

Pon nMbr (AYs.tI.fI kof dy nwl): …………………......……… PYks (AYstIfI kof dy nwl): ………...................... mobweIl : ………………............

eImyl fI: ……………………………………………..........……………...........................……..........……… pYn: ……………………………….....…….............……….

is`iKAw …………....................................………….…. pySw : ………………….......…………………… swlwnw AwmdnI ` ……………...........………

pihcwx p`qr ……………............……… nhIN. ………...........…… jwrI krn vwlI AQwrtI  ……………..................… jwrI krn dw sQwn : ……….......………

GoSxw : mYN Bwrq qoN ielwvw iksy hor dyS dw tYks nwgirk hW : hW  / nhIN 

bYNk kwrvweI dw FMg

kyvl ivAkqIgq    jIivq KwqwDwrkW iv`coN koeI jW au`qrjIvI    kyvl KwqwDwrk jW au`qrjIvI      HUF dy krqw dvwrw   

sWJw    AnykW ivAkqIAW dvwrw    kudrqI gwrfIAn rwhIN nwbwilg      hor    __________________

nwmzdgI

mYN/AsIN ies Kwqy iv`c iksy vI ivAkqI nUM nwmzd nhIN krnw cwhuMdw/cwhuMdy[

1st  ibnYkwr dy hsqwKr/AMgUTy dw inSwn 2nd  ibnYkwr dy hsqwKr/AMgUTy dw inSwn 3rd  ibnYkwr dy hsqwKr/AMgUTy dw inSwn

nwmzdgI Pwrm
bYNk jmHW leI bYNikMg rYgUlySn AYkt, 1949 dy KMf 45ZA Aqy bYNikMg kMpnIAW (nwmzdgI) inXm, 1985 dy inXm 2(1) nUM m`dynzr r`Kdy hoey 
nwmzdgI
mYN/AsIN  …………………………………………………………………...............................................................…………… myrI/swfI/nwbwilg dI mOq qoN bwAd hyT 
ilKy hoey ivAkqI nUM, ijsdw vyrvw hyT ilKy Anuswr hY, krnwtkw bYNk (SwKw dw nwm Aqy pqw ijs iv`c jmHW rwSI r`KI geI hY) dvwrw jmHW 
rwSI dyx leI nwmzd krdw/krdy hW

nwmzd kIqy gey ivAkqI dw nwm : ………………………………………………………………….........................................................................……………………
jmHWkrqw nwl irSqw : ……………............................………… aumr ……..........……. swl jykr nwbwilg hY qW jnm qwrIK ….......…./….....…./…......…
pqw : …………………………………………………………………………………………………......................................................................……………………..............
Sihr …………………………………………………….................…............................….  ipn : ………............…......…………… rwj……………....................…………….

*ijvyN ik nwmzd ivAkqI ies imqI dOrwn nwbwilg hY, mYN/AsIN SRI/SRImqI  nUM .…………………..............................……….. aumr: ……………… swl 
pqw …………………………………………………………………………………….........................................................................................…………………………………
nwmzd ivAkqI dI nwbwilg rihx dOrwn hoeI mOq qoN bwAd jmHW rwSI pRwpq krn leI inXukq krdy hW[

imqI: ………./………../….....….
 

………………........................…………..........…………....………….
Sihr: …………...........………….  jmHWkrqw dy hsqwKr/AMgUTy dw inSwn

1st gvwh dy hsqwKr **

nwm :
pqw:

2nd gvwh dy hsqwKr **

nwm :
pqw:

* jykr nwbwilg dy nwm rwSI jmHW krvweI geI hY qW nwmzdgI au`qy aus ivAkqI vloN hsqwKr kIqy jwx ijs kol nwbwilg dI jgHw PYslw lYx dw kwnUMnn AiDkwr hovy[ 
** AMgUTy dy inSwn 2 ivAkqIAW vloN qsdIk kIqy jwx (gvwh)

} }

pMnw nMbr 6 dI 
GoSxw dy AMk-10 
nUM vyKo

nwmzdgI dw ri-
jstrySn nMbr

.............................

 CKYC nMbr

 CKYC nMbr

 mu`K nwm     au`pnwm     AwKrI nwm

 mu`K nwm      au`pnwm      AwKrI nwm

jykr hW qW  FATCA / CRS 

GoSxw Pwrm jmHW krvwE

jykr hW qW  FATCA / CRS 

GoSxw Pwrm jmHW krvwE
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GoSxw
 1. mYN/AsIN ifpwizt skIm dy inXmW nUM piVHAw Aqy smiJAw hY Aqy smyN smyN qy bYNk inXmW iv`c iksy vI qrHW dy soDW dI pwlxw krn leI sihmq 

hW[ jy zrUrI hovy qW mYN/AsIN bYNk nUM iksy qIjI iDr duAwrw id`qy vyrivAW dI qsdIk krn leI AiDkwrq krdy hW[ 
 2. bYNk inXmW dy Anuswr mYN/AsIN quhwnUM AwpxI zoiKm izMmyvwrI qy cY`k/frwPt Aid iek`Ty krn/g`lbwq krn leI AiDkwrq krdy hW Aqy jykr 

ies mwmly iv`c iksy vI kwrx quhwnUM koeI nukswn huMdw hY qW aus leI hrjwnw Brn leI sihmq hW[ mYN/AsIN quhwnUM kmISn dI ktOqI krn, 
myrI/swfI bynqI qy jW iPr lwgU drW nwl ivAwj Aqy ieqPwkI KricAW nwl Kwqy qoN rkm dI ktOqI krn leI AiDkwrq krdy hW[

 3. mYN/AsIN nvyN auqpwdW/vpwrk pRcwr muihMmW bwry bYNk vloN sMprk kIqy jwx leI sihmq hW/nhIN hW[ 
 4. mYN/AsIN ies g`l nwl sihmq hW ik bYNk iksy vI hor sihmqI dI mMg kIqy ibnW myry/swfy Kwqy nUM koeI vYilaU AYiff syvw pRdwn kr skdw hY[
 5. mYN/AsIN inXmW dy Anuswr mYnUM id`qI geI cY`kbu`k nUM sMBwlx dI izMmyvwrI lYNdw/lYNdI/lYNdy hW[
 6. jy au`pr id`qI hoeI iksy vI jwxkwrI iv`c qbdIlI AwauNdI hY qW mYN/AsIN ies sMbMD iv`c bYNk nUM jwxkwrI dyx dI izMmyvwrI lYNdw/lYNdI/lYNdy hW[
 7. Kwqy nUM c`ldw r`Kx dw auydyS .....................................................................................................................................................................

 8. PMf zrUrqW leI ie`k iv`qI swl iv`c 4 vwr 1 kroV jW aus qoN v`D dy cY`k dI byAdbI dI siQqI iv`c Kwqy nUM AglyrI kwrvweI leI koeI nvIN 
cY`kbu`k jwrI nhIN kIqI jwvygI Aqy bYNk AwpxI mrzI Anuswr Aijhy Kwqy nUM bMd krn dw PYslw vI lY skdw hY[

 9. jykr jwxkwrI nw dyx jW AsihXog kIqy jwx kwrx bYNk KYC lwgU krn leI AsmrQ hY qW Aijhy hwlwqW iv`c noits jwrI krn qoN bwAd Kwqw 
bMd kIqw jw skdw hY[ mYN/AsIN ies g`l dI vI izMmyvwrI lYNdw/lYNdI/lYNdy hW ik jykr myry/swfy pqy iv`c iksy vI kwrx iksy vI qrHW dI qbdIlI 
AwauNdI hY qW 2 hPiqAW dy iv`c nvyN pqy dI sbUq smyq jwxkwrI bYNk nUM muh`eIAw krWgw/krWgI/krWgy[ 

 10. koeI ie`k jW bcy hoey/swbkw jW bcy hoey iksm dy Kwqy dI cox krn vwly KwqwDwrkW leI : swfy iv`coN iksy dI vI mOq dI hwlq iv`c imRqk dy 
kwnUMnI vwirsW dI sihmqI qoN ibnW jIvq KwqwDwrk nUM pirp`kqw pUrv Bugqwn jW ausdy iKlwP krzw dyx dw bYNk nUM h`k hovygw[ 

  mYN/AsIN ie`Qy AYlwn kIqw hY ik au`pr id`qy vyrvy myry/swfy igAwn Aqy ivSvws muqwibk shI Aqy drusq hn Aqy mYN/AsIN ienHW vyrivAW iv`c 
iksy vI qrHW dI qbdIlI dI hwlq iv`c qurMq bYNk nUM jwxkwrI dyx leI izMmyvwr hW[ jykr auprokq jwxkwrI iv`c iksy vI qrHW dI glqI, As`q 
jW JUTI ibAwnbwzI pweI jWdI hY mYN/AsIN iesdy izMmyvwr hovWgw/hovWgy[

  mYN / AsIN cuxINdw auqpwdW/syvwvW dy inXmW Aqy SrqW nUM piVHAw Aqy smiJAw hY Aqy ienHW inXmW Aqy SrqW iv`c hox vwly smWb`DI bdlwvW dI 
pwlxw krn dI sihmqI id`qI hY[bcq Kwqy dy inXm Aqy SrqW dI ie`k kwpI mYnMU muh`eIAw krvweI geI hY[ies qoN ielwvw mYN/AsIN izkr kIqy 
gey mnIplWt fYibt kwrf dy inXm Aqy SrqW nwl sihmq hW Aqy kwrf lYx-dyx nwl sMbMDq dyxdwrI dw/dy izMmyvwr hovWgw/hovWgy[mYN/AsIN 
cMgI qrHW smJdy hW ik myry/swfy kol bYNk dI vYbsweIt,  www.karnatakabank.com qy pRdriSq inXmW Aqy SrqW dy Anuswr MPIN dI vrqoN kridAW 
Awpxy mobweIl hYNfsY`t dvwrw ies Kwqy nUM clwaux dw ivklp hY[

  mYN/AsIN Awpxy drj mobweIl nMbr/eImyl au`pr kyNdrI KYC rijstrI qoN SMS/eImyl rwhIN jwxkwrI pRwpq krn leI sihmq hW[

ies Kwny dy AMdr ie`k nvIN 
pwsport Awkwr dI PotogRwP 

icpkwE

1st ibnYkwr

ies Kwny dy AMdr ie`k nvIN 
pwsport Awkwr dI PotogRwP 

icpkwE

2nd ibnYkwr

ies Kwny dy AMdr ie`k nvIN 
pwsport Awkwr dI PotogRwP 

icpkwE

3rd ibnYkwr

hsqwKr hsqwKr hsqwKr

kyvl bYNk vrqoN leI

pRmwixq hY ik Kwqy dy sMcwln leI pRBwv Aqy SrqW jmHWkrqw nUM smJw id`qIAW geIAW hn (isrP AnpV ibnYkwr dy mwmly iv`c)

ibnYkwr dI siQqI :  AnpV   nwbwilg   hor  VIP

ibnYkwr dw pircY iks dvwrw ilAw igAw ……......................................……

mYN puStI krdw hW ik KYC dsqwvyz Asl dsqwvyzW nwl qsdIk krky 

svIkwr kIqy gey hn[ …….....…../….........…../……....……

it`pxI:

mYN/AsIN UCIC dI jWc kIqI hY 

Aqy pwbMdISudw sUcIAW ( UN ilst, OFAC ilst Aqy FCRA ilst Awid) dI 
vI pVqwl kIqI hY Aqy qsdIk kIqw hY ik auprokq ibnYkwr gRwhk dw 
nwm auprokq sUcIAW iv`c Swiml nhIN pwieAw igAw hY[

Kwqw Kolx vwly dw nwm    AiDkwirq krqw 
   (stwP nM.)            (stwP nM.)

sMpUrn hsqwKr sMpUrn hsqwKr

krmcwrI dw Ahudw :  krmcwrI dw Ahudw : 

 i) ATM kwrf jwrI krn dI imqI : hsqwKr

 ii) mobweIl bYNikMg 

  MPIN pRdwn krn dI imqI : hsqwKr

 iii) ieMtrnYt bYikMg 

  ArzI pRosYs krn dI imqI : hsqwKr

 iv) nwmInySn sIrIAl nM. : hsqwKr

 v) Kwqw bdlI/ mu`K SwKw  hsqwKr

  qbdIl kIqy jwx dI imqI:

 vi) Kwqw bMd kIqy jwx dI imqI : hsqwKr

SwKw dw nwm :

SwKw kof :
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All the terms and conditions are also available in the website  
www.karnatakabank.com

ieh jwxkwrI bYNk dI vYbsweIt au`qy vI aupl`bD hY   
www.karnatakabank.com

mnIplWt fYibt kwrf dy inXm Aqy SrqW

ieh fYibt kwrf krnwtk bYNk ilimtf, ijsdw rijstrf Aqy mu`K 
dPqr mMglurU- 575 002 ivKy siQq hY dvwrw hyT ilKy inXm Aqy SrqW 
au`pr jwrI kIqw jWdw hY [ikrpw krky kwrf dI vrqoN krn qoN pihlW 
ienHW inXm Aqy SrqW nUM iDAwn nwl pVHo[ ieh inXm Aqy SrqW kwrf 
dI vrqoN nwl juVy swry lYx-dyx au`qy lwgU huMdIAW hn[ fYibt kwrf dI 
vrqoN krn dy nwl kwrf Dwrk ibnW Srq hyT id`qy gey inXmW Aqy SrqW 
nUM svIkwr krdw hY Aqy aunHW dvwrw pwbMd vI hovygw[  kwrf Dwrk AYkt 
ADIn smyN smyN qy lwgU/SMSoiDq Aqy sMbMDq BwrqI irzrv bYNk dy inXmW 
dI pwlxw krn dw vI pwbMd hovygw[kwrfDwrk ausdy bcq Kwqy/cwlU Kwqy 
nwl sMbMDq inXm Aqy SrqW, Aqy aunHW iv`c smyN smyN qy kIqy jwx vwly 
bdlwvW dI pwlxw krn dw vI pwbMd hovygw[kwrfDwrk bYNk dy inXm Aqy 
SrqW Aqy smyN smyN qy aunHW iv`c kIqy jwx vwly bdlwvW dI pwlxw krn 
dw vI pwbMd hovygw[ 

pirBwSwvW:
 1. bYNk dw mqlb hY “dI krnwtk bYNk ilimtf” Aqy ausdy vwirs Aqy 

inrDwirq
 2. “kwrf” dw mqlb hY dI krnwtk bYNk mnIplWt™ VISA/Rupay fYibt 

kwrf” jo ik bYNk vloN gRwhk nUM pRdwn kIqw jWdw hY[
 3. ”kwrfDwrk” , “qusIN” , “quhwfw”, “ausdw” jW iPr koeI vI Aijhw 

koeI prnWv ijsdw ivSw ieh bxdw hY, ausdw mqlb hY bYNk dw auh 
gRwhk ijsnUM Kws bYNk Kwqy nwl sMbMDq vrqoN leI kwrf pRdwn kIqw 
igAw hY[

 4. “Kwqw” dw mqlb hY ik kwrfDwrk dw bcq jW koeI hor Kwqw jo ik 
bYNk dvwrw kwrf sMcwln dy kwibl nwmzd kIqw igAw hY[

 5. “pRweImrI Kwqw” dw mqlb hY ik jykr ie`k kwrf dy nwl ie`k qoN 
v`D Kwqy juVy hn qW ijs Kwqy nUM mu`K/pihlw Kwqw cuixAw igAw hY[ 
ijvyN ik ijs Kwqy iv`coN nkd inkwsI, KrIddwrI, kwrf dy KricAW 
dI ktOqI huMdI hY[

 6. “nwmzd Kwqw/Kwqy” iv`c auprokq drswieAw igAw pRweImrI Kwqw 
Aqy hor Kwqw/Kwqy Swiml huMdy hn jo ik kwrfDwrk dvwrw ilKqI 
rUp iv`c Awpxy kwrf Aqy ipn rwhIN sMcwln krn leI bYNk qoN 
mMnzUrSudw krvwey gey hox[Aijhy Kwqy jo ik sMXukq hsqwKr 
dvwrw sMcwilq kIqy jwx jW nwbwilg dy Kwqy jW ijs sMXukq Kwqy 
iv`c koeI nwbwilg sMXukq KwqwDwrk hY, nUM nwmzd Kwqw/Kwqy dw 
nwm dyx Xog nhIN hn[

 7. ATM” dw Bwrq Aqy ivdySW iv`c mqlb hY Awtomytf tYlr mSIn jo 
ik bYNk jW bYNk dy sMXukq nYtvrk iv`c mOjUd iksy hor bYNk dI vI ho 
skdI hY ijs rwhIN kwrfDwrk Awpxy fYibt kwrf dI vrqoN krdy 
hoey Awpxy bYNk Kwqy iv`c peI rkm dw lYx-dyx kr skdw hY[

 8. PIN” dw mqlb hY prsnl AweIfMtIiPkySn nMbr(ATM dI kwrvweI 
krn leI loVINdw) jo ik bYNk dvwrw KwqwDwrk nUM id`qw jWdw hY jW 
nUM id`qw jWdw hY jW KwqwDwrk dvwrw smyN smyN qy bdilAw jWdw hY[

 9. “lYx-dyx” iv`c Swiml hY kwrfDwrk dvwrw kwrf rwhIN is`Dy jW 
Ais`Dy qOr qy iksy vI qrHW dw bYNk nUM inrdyS ijs nwl Kwqy iv`c 
bkwieAw rwSI iv`c bdlwv Awvy (audwhrx dy qOr qy KrIddwrI, 
nkd inkwsI, nkd jmHW/cY`k jmHW)

10. “ivdySI lYx-dyx” dw mqlb hY kwrfDwrk dvwrw Awpxy ivdySI 
Xog fYibt kwrf rwhIN Bwrq qoN bwhr, nypwl Aqy Butwn jW ivdySI 
vYbsweIt au`pr kIqI geI lYx-dyx dI pRikirAw[

11. “stytmYNt” dw mqlb hY Kwqy dI stytmYNt jo ik bYNk dvwrw 
kwrfDwrk nUM aus vloN ie`k Kws AvDI dOrwn kIqy gey lYx-dyx dw 
vyrvw Aqy Kwqy iv`c bkwieAw rwSI dw vyrvw pRdwn krdI hY[ies 
iv`c bYNk vloN koeI hor zrUrI sUcnw vI Swiml kIqI jw skdI hY[

12. “mrcYNt” jW mrcYNt sMsQwn dw mqlb hY auh sMsQwn jo ik kwrf 
svIkwr krdy hn ijvyN ik stor, dukwnW, rysqrW, eyArlweIn, 
sMgTn Awid

13. ‘EDC’ jW ielYktROink fytw kYpcr dw mqlb hY Bwrq iv`c mOjUd 
auh trmInl jo ielYktROink pvwieMt AwP syl svweIp dI suivDw 
pRdwn krdy hn cwhy auh bYNk dy hox jW bYNk dy sMXukq nYtvrk iv`c 
Swiml iksy hor bYNk dy jo ik KrIddwrI dw Bugqwn KwiqAW qoN krnw 
svIkwr krdy hn[

14. ‘VISA/RuPay’ dw mqlb hY M/s VISA International/National Payment Corporation 
of India dw tryfmwrk

15. “sMXukq nYtvrk” dw mqlb hY bYNk qoN ielwvw hor bYNkW dy ATM dw 
nYtvrk ij`Qy krnwtk bYNk dy mnIplWt™  VISA/RuPay fYibt kwrf 
nUM svIkwr kIqw jWdw hY[

16. “eI-kwmrs” jW AwnlweIn lYx-dyx dw mqlb hY koeI vI AijhI 
lYx-dyx dI pRikirAw ijs iv`c vsqUAW/syvwvW nUM ielYktROink pRxwlI 
ijvyN ik ieMtrnYt Aqy kMipaUtr nYtvrk rwhIN vyicAw jW KrIidAw 
jWdw hY[

17. ‘VbV-Verified by VISA/RuPayPaySecure’ dw mqlb hY VISA/RuPay  nwl sWJw 
Aijhw pRotokwl jo ik krnwtk bYNk dy mnIplWt™ fYibt kwrf rwhIN 
sur`iKAq KrIddwrI krn iv`c quhwfI mdd krdw hY[

kwrf jwrI krnw:

 1. bYNk dvwrw ieh kwrf isrP bcq, cwlU jW koeI hor Xog Kwqw clw 
rhy gRwhkW nUM hI jwrI kIqw jWdw hY[

 2. fYibt kwrf pRwpq krn dw ie`Cuk koeI vI Xog gRwhk AwpxI bYNk 
SwKw iv`c jw ky inrDwirq ArzI p`qr Brn qoN bwAd pRmwixq bYNk 
AiDkwrI dy swhmxy hsqwKr krky ieh suivDw lY skdw hY[ibnYkwr 
dy hsqwKr bYNk iv`c jmHW nmUnw hsqwKrW nwl myl KWdy hoxy cwhIdy 
hn[

  3. bYNk kyvl AwpxI mrzI dy nwl kwrf jwrI kr skdw hY, jwrI krn 
jW nvInIkrx dI ArzI r`d kr skdw hY jW koeI vI Srq ibnW iksy 
kwrx qoN lwgU kr skdw hY[

 4. jykr kwrf dI ArzI iv`c id`qI geI iksy vI qrHW dI jwxkwrI 
ijvyN ik pqw/mobweIl nMbr/eImyl iv`c koeI bdlwv AwauNdw hY qW 
kwrfDwrk qurMq bYNk nUM ies sMbMDI jwxkwrI dyvy[

 5. fYibt kwrf cwlU hox auprMq jykr Kwqy nwl sMbMiDq koeI hor fYibt 
kwrf c`l irhw hY qW bYNk ausnUM r`d kr dyvygw[kwrfDwrk vloN aus 
fYibt kwrf nUM nSt kr id`qw jwvy[

kwrf dI vYDqw Aqy kwrfDwrk dy Prz:
 1. kwrf nUM jwrI krnw Aqy ausdw iesqymwl bYNk Aqy BwrqI irzrv 

bYNk dy smyN smyN qy lwgU inXm Aqy SrqW au`pr inrBr krdw hY[
 2. kwrf isrP aunHW lYx-dyx pRikirAwvW leI vYD hY jo ik bYNk dy ATM 

jW bYNk dy sMXukq nYtvrk iv`c mOjUd hor bYNkW dy ATM, mrcYNt sMsQwn 
ivKy pvwieMt AwP syl svweIp trmInl Aqy AwnlweIn lYx-dyx 
dvwrw VISA /RuPay dy rwhIN svIkwr kIqIAW jwx[

 3. kwrf hr smyN bYNk dI Amwnq hY Aqy rhygw Aqy loV pYx a`uqy bYNk 
vloN bynqI kIqy jwx qy bgYr iksy Srq qoN kwrf bYNk nUM vwips kIqw 
jwvy[kwrfDwrk nUM bynqI hY ik kwrf vwips krn qoN pihlW bYNk 
AiDkwrI dI pihcwx jWc lvy[

 4. kwrf iksy vI hwlq iv`c kwrfDwrk dvwrw qbwdly Aqy inrDwirq 
krn Xog nhIN hY[

 5. kwrfDwrk nUM cwhIdw hY ik kwrf svIkwr krn qoN qurMq bwAd 
aus au`pr hsqwKr kry[kwrfDwrk vloN ies kwrf nUM iksy vI 
hwlq iv`c iksy hor ivAkqI nUM iesqymwl krn leI dyx qoN 
ienkwr krnw cwhIdw hY qW ik iesdy glq iesqymwl qoN bicAw jw 
sky[kwrfDwrk dvwrw kwrf nUM hmySw Awpxy kol sMBwl ky r`iKAw 
jwvy[ jykr kwrf au`pr hsqwKr nw krn dI hwlq iv`c jW hsqwKr 
dy nmUnw hsqwKrW nwl myl nw Kwx kwrx koeI nukswn jW hrjwnw 
pYdw huMdw hY qW bYNk ausdw izMmyvwr nhIN hovygw[ kwrfDwrk dvwrw 
kwrf au`pr hsqwKr krvw ky kwrf dI PotokwpI pRwpq krn dw bYNk 
h`kdwr hovygw[

 6. kwrfDwrk nUM cwhIdw hY ik kwrf pRwpq krn qoN qurMq bwAd Aqy smyN 
smyN qy ausdw ipn bdilAw jwvy[ipn jW prsnl AweIfMtIiPkySn 
nMbr kwrfDwrk nUM bYNk dvwrw pRwpq jW ausdy dvwrw cuxy hoey nMbrW 
dw myl hY jo ik kwrf dI kwrfDwrk dvwrw ivAkqIgq vrqoN leI 
vriqAw jWdw hY[kwrfDwrk dvwrw ies ipn nUM isrP Awpxy q`k hI 
sIimq r`iKAw jwxw cwhIdw hY ausnUM iksy vI ilKqI rUp iv`c r`Kx 
qoN guryz krnw cwhIdw hY qW ik iksy hor ivAkqI dvwrw kwrf dw 
glq iesqymwl nw ho sky[iksy vI qIsry SKs, bYNk AiDkwrI jW 
mrcYNt sMsQwn nUM ieh ipn d`sx qoN bcxw cwhIdw hY[ jykr ipn 
dI jwxkwrI dyx kwrx koeI vI nukswn kwrfDwrk nUM huMdw hY qW 
bYNk ausdw izMmyvwr nhIN hovygw[ jykr glq ipn dI vrqoN kwrx 
is`Dy jW Ais`Dy rUp iv`c bYNk nUM koeI nukswn huMdw hY qW kwrfDwrk 
Aqy KwqwDwrk iesdw izMmyvwr hovygw[ipn isrP ausy hI kwrf nwl 
vriqAw jwxw cwhIdw hY ijs nwl ies nUM joiVAw igAw hY[

 7. kwrf dI vrqoN nwl kIqy gey iksy vI lYx-dyx/trWsPr dI rkm 
qurMq Kwqy iv`coN k`tI jwvygI[ AijhIAW lYx-dyx pRikirAwvW nUM bxwey 
r`Kx leI kwrfDwrk nUM cwhIdw hY ik Kwqy iv`c loVINdI bkwieAw 
rkm jmHW r`KI jwvy[

 8. kwrfDwrk Kwqy iv`coN EvrfRwA krn dw h`kdwr nhIN hovygw jW 
kwrf dI vrqoN nwl qYA EvrfRwA sImw qoN v`D rkm dw inkws nhIN 
kr skygw[

 9. kwrfDwrk, kwrf dI vrqoN nwl pRBwivq lYx-dyx leI izMmyvwr 
hovygw, cwhy auh kwrf Dwrk dvwrw AiDkwirq hY jW nhIN[ies 
smJOqy dy Kqm hox dy bwvjud kwrf jW ies nwl sMbMiDq ipn dI 
iksy vI AxAiDkwirq vrqoN kwrx hoey nukswn dy ivru`D kwrfDwrk 
bYNk nUM muAwvzw dyvygw ijs iv`c RBI jW ivdySI AYkscyNj dy qihq 
bxwey gey inXmW dI aulMGxw kwrx bxwey gey AYkscyNj mYnyjmYNt 
AYkt 1999 jW Bwrq/koeI hor dyS/rwj/mhWdIp/pRdyS/dunIAw iv`c 
siQq iksy vI ih`sy iv`c lwgU koeI hor kwnUMn qihq jurmwnw vI 
Swiml hovygw[ielYktROink/ieMtrnYt vpwr portl dvwrw ivdySI 
PwrYks vpwr leI fYibt kwrf dI vrqoN pwbMd hY[

10. kwrfDwrk svIkwr krdw hY ik Kwqy nUM EvrfRwA krn dI siQqI 
iv`c jW fYibt bkwieAw ivKweI dyx dI siQqI iv`c bYNk nUM Awpxy 
inXmW dy Anuswr ivAwj vsUl krn dw h`k hovygw Aqy ies rwSI nUM 
Dwrk dy iksy vI Kwqy iv`c pey kRYift bkwey iv`coN ibnHW iksy noits 
dy k`t skdw hY[ 
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11. kwrf dI imAwd aus mhIny dy AMq q`k vYD rhygI jo mhInw/swl 
kwrf dy au`pr CipAw hoieAw hY[ imAwd pUrI ho jwx dI siQqI 
iv`c kwrf nUM tukVy tukVy krky nSt krnw kwrfDwrk dI izMmyvwrI 
hY[bYNk dI mrzI Aqy KwqwDwrk dy Kwqy dy ivvhwr dI jWc qoN bwAd 
nvW kwrf kwrfDwrk dy pqy au`qy Byj id`qw jwvygw[imAwd pUrI hox 
qoN bwAd kwrf dy nvInIkrx Aqy ies nwl sMbMDq Krcy/swlwnw 
Krcy Kwqy iv`coN k`tx dw ieklOqw h`k bYNk nUM hovygw[nvyN kwrf au`pr 
fYibt kwrf dy smyN smyN qy SMSoiDq inXm Aqy SrqW lwgU hoxgIAW 
Aqy ies leI koeI nvIN ArzI jW smJOqw loVINdw nhIN hovygw[

12. ATM iv`c nkdI vwips lYx dI suivDw bMd kIqI jw cu`kI hY, ies leI 
kwrfDwrk nUM cwhIdw hY ik nkdI bwhr Awaux auprMq ausnUM pRwpq 
kr lvy[

13. kwrfDwrk nUM cwhIdw hY ik mhIny iv`c ie`k vwr AwpxI pwsbu`k 
Apfyt krweI jwvy[jykr ATM/mrcYNt sMsQwn ivKy kIqy gey lYx-dyx 
iv`c koeI glqI nzr AwauNdI hY qW stytmYNt lYx jW pwsbu`k Apfyt 
krwvwaux dI imqI qoN 7 idnW dy iv`c iesdI jwxkwrI bYNk nUM id`qI 
jwxI cwhIdI hY[jykr bYNk nUM iesdI jwxkwrI nhIN id`qI jWdI qW bYNk 
aus lYx-dyx Aqy Kwqy dI stytmYNt/pwsbu`k nUM shI krwr dyvygw[

mrcYNt sMsQwn vrqoN :
 1. ieh kwrf Bwrq Aqy ivdyS iv`c mrcYNt sMsQwn ivKy aunHW qmwm 

ielYktROink pvwieMt AwP syl trmInl dvwrw svIkwr kIqw jWdw hY 
ijQy VISA/RuPay dw logo ivKweI dyvy[

 2. ieh kwrf isrP ielYktROink vrqoN leI hY Aqy isrP ausy mrcYNt 
sMsQwn ivKy svIkwr kIqw jwvygw ij`Qy ielYktROink pvwieMt AwP syl 
svweIp trmInl dI suivDw hY[ies qoN ielwvw kwrf dI iksy hor 
pRkwr dI vrqoN AnAiDkwirq hY Aqy iesdI izMmyvwrI kwrfDwrk dI 
hovygI[ikRpw not kro ik mrcYNt sMsQwn ivKy ielYktROink pvwieMt 
AwP syl svweIp trmInl dI vrqoN krn leI ATM ipn dI zrUrq 
pvygI[

 3. kwrfDwrk nUM cwhIdw hY ik ij`Qy vI ielYktROink pvwieMt AwP syl 
svweIp trmInl ivKy kwrf dw iesqymwl kIqw jWdw hY, aus lYx-
dyx dI prcI hsqwKr krky sMBwl ky r`Ky[bYNk aus lYx-dyx dI prcI 
dI hor kwpI pRdwn nhIN krygw[jykr iksy prcI au`pr kwrfDwrk dy 
hsqwKr nhIN hn lyikn auh kwrfDwrk dvwrw vrqI geI swibq 
ho skdI hovy qW ieh kwrfDwrk dI izMmyvwrI hovygI[ 

4. kwrfDwrk dy mrcYNt sMsQwn dy nwl vsqUAW Aqy syvwvW dy Aqy 
ausqoN ielwvw dy lYx-dyx dI izMmyvwrI bYNk dI nhIN hovygI[ jykr 
kwrfDwrk nUM mrcYNt sMsQwn dy nwl koeI iSkwieq hY qW ausnUM 
sulJwieAw jwxw cwhIdw hY[jykr iSkwieq sulJweI nhIN jWdI qW 
bYNk dI dyxdwrI qoN kwrfDwrk nUM Cutkwrw nhIN imlygw[ 

 5. jykr mrcYNt sMsQwn dvwrw kwrfDwrk dy Kwqy iv`coN lYx-dyx dI 
rkm qoN v`D rkm dI ktOqI kIqI jWdI hY qW bYNk ausdw izMmyvwr nhIN 
hovygw[u

 6. KrIddwrI Aqy vsqUAW /syvwvW dw irPMf do Al`g Al`g Aqy Awzwd 
lYx-dyx dIAW pRikirAwvW hn[irPMf (r`d krn dy Krcy Gtw ky) 
kyvl mrcYNt dvwrw pRwpq hox qoN bwAd hI kwrfDwrk dy Kwqy iv`c 
jmHW hovygw[jykr irPMf dI imqI qoN 30 idnW dy iv`c iv`c ieh rwSI 
kwrfDwrk dy Kwqy iv`c nhIN jmHW huMdI qW kwrfDwrk dvwrw mrcYNt 
qoN pRwpq kRYift not dI kwpI nwl lY ky bYNk nUM sUicq kIqw jwvy[ 

7. jykr kwrf ie`k qoN v`D KwiqAW dy nwl juiVAw hoieAw hY qW 
mrcYNt sMsQwn ivKy kIqy gey lYx-dyx isrP mu`K Kwqy iv`c ivKweI 
dyxgy[jykr aus mu`K Kwqy iv`c au`pXukq rwSI nhIN hY qW bYNk vloN auh 
lYx dyx dI pRikirAw svIkwr nhIN kIqI jwvygI byS`k kwrf nwl juVy 
hor KwiqAW iv`c a`upXukq rwSI mOjUd hovy[

 8. kwrf dI vrqoN hotl iv`c cY`k-ie`n vwsqy jW AijhI iksy jgHw au`qy 
nhIN kIqI jwxI cwhIdI ij`Qy lYx dyx pRikirAw pUrI hox qoN pihlW hI 
Bugqwn kIqw jwxw hovy[

 9. kwrf dI vrqoN iksy myl Awrfr/Pon KrIddwrI rwhIN nhIN kIqI jwxI 
cwhIdI Aqy AijhI vrqoN nUM AxAiDkwirq mMinAw jwvygw[

10. kwrf dI vrqoN ivdySI mYgzIn/pIrIEifkl nUM KrIdx vwsqy nhIN 
kIqI jwxI cwhIdI Aqy AijhI vrqoN nUM AxAiDkwirq mMinAw 
jwvygw[

11. iksy vI pRkwr dy AxAiDkwirq lYx-dyx dw izMmyvwr kwrfDwrk nUM 
mMinAw jwvygw[

ivdySI vrqoN:
 1. kwrfDwrk vloN RBI vloN POrn AYkscyNj sMbMiDq im`Qy gey AYkscyNj 

kMtrol rYgUlySns, Porn AYkscyNj mYnyjmYNt AYkt (FEMA) 1999 Aqy 
swry SMSoDn, noitiPkySn dI mwnqw krnI XkInI bxweI jwvy[jykr 
kwrfDwrk ienHW dI pwlxw nhIN krdw qW FEMA jW iksy hor kwnUMn 
dy qihq kwrvweI dw h`kdwr hovygw[bYNk jW RBI dy hu`km Anuswr 
kwrfDwrk au`pr ivdySI fYibt kwrf dI vrqoN au`pr pwbMdI vI 
lgweI jw skdI hY[

 2. fYibt kwrf nypwl jW Butwn iv`c ivdySI mu`drw dy lYx-dyx leI nhIN 
vriqAw jw skdw (koeI vI mu`drw jo dySI mu`drw jW BwrqI rup`eIAw 
nhIN hY) 

 3. nwn-rYizfYNt BwrqI ies Srq qy ies kwrf nUM r`K skdy hn ik 
Bwrq/ivdyS iv`c iesdy iesqymwl kwrx bxdy bkwey nUM bYNk iv`c 

mOjUd nwn rYzIfYNt AYkstrnl Kwqy (NRE) nwl pUrw kIqw jwvy[
 4. jykr kwrfDwrk dvwrw RBI vloN smyN smyN qy inrDwirq Pwrn AYkscyNj 

qoN v`D  lYx-dyx kIqw jWdw hY qW AijhI siQqI iv`c bYNk nUM iesdI 
sUcnw imlx auprMq pYdw hox vwly KricAW leI bYNk iksy izMmyvwrI 
dy ADIn nhIN hovygw Aqy ies kwrx hox vwly nukswn dw hrjwnw lYx 
dw bYNk h`kdwr hovygw[

 5. ijnHW AxAiDkwrq kwrxW leI mOjUdw inXmW qihq Pwrn AYkscyNj 
dI inkwsI vrijq hY, kwrfDwrk aunHW kwrxW leI Bugqwn krn 
vwsqy kwrf dI vrqoN nw krn dw izMmyvwr hY[

 6. kwrfDwrk ies g`l nUM smJdw hY ik isrP aunHIN hI  ivdySI mu`drw 
dw inkws kwrf dvwrw sMBv hY ijsdy brwbr BwrqI mu`drw ausdy 
Kwqy iv`c mOjUd hY ijs nwl kwrf juiVAw hoieAw hY[jykr Kwqy 
iv`c aupXu`kq bkwieAw mOjUd nhIN hY qW auh lYx-dyx r`d kr id`qw 
jwvygw[

 7. kwrfDwrk svIkwr krdw hY ik hr ivdySI mu`drw dI inkwsI dy lYx-
dyx au`pr syvw PIs lwgU huMdI hY jo ik iksy vI smyN ibnW noits qoN 
bdl skdI hY[

 8. Pwrn mu`drw dy lYx-dyx leI vriqAw jwx vwlw AYkscyNj ryt bYNk 
vloN inrDwirq kIqw jwvygw jo ik kwrfDwrk leI hr hwlq iv`c 
qYA rhygw[

ATM vrqoN :
 1. ieh kwrf bYNk ATM jW dunIAW Br dy iksy vI VISA/RuPay ATM ivKy 

svIkwr kIqw jWdw hY[
 2. sMXukq nYtvrk iv`c Swiml bYNk dy ATM ivKy hr lYx-dyx ijvyN ik 

nkd inkwsI Aqy bkwey dI jwxkwrI au`pr PIs lwgU hovygI jo ik 
lYx-dyx dy smyN kwrfDwrk dy Kwqy iv`coN k`tI jwvygI[

 3. kwrfDwrk dvwrw lYx-dyx sMbMiDq bYNk dy irkwrf nUM AMiqm Aqy 
b`JvW svIkwr kIqw jwvygw[ies mksd leI ATM lYx dyx dIAW 
prcIAW nUM bYNk dw irkwrf nhIN mMinAw jwvygw[

 4. kwrf rwhIN iksy vI is`Dy jW Ais`Dy qOr qy koeI syvw dyx iv`c 
AsPlqw hox qy bYNk iesdw izMmyvwr nhIN hovygw[(jykr AsPlqw 
inXMqrx qoN bwhr hY ijvyN ik ATM jW kwrf dw Krwb hoxw)

 5. iksy vI kwrx kwrf Aqy ipn dy guMm hox/vrqy jwx kwrx is`Dy jW 
Ais`Dy qOr qy hox vwly nukswn dw bYNk izMmyvwr nhIN hovygw

 6. Bwrq qoN ielwvw iksy dyS iv`c ATM dI au`plBDqw au`pr aus dyS iv`c 
lwgU sQwnk inXmW dw inXMqrx hY[ jykr ieh syvwvW ibnW noits 
qoN bMd kr id`qIAW jWdIAW hn qW bYNk iesdw izMmyvwr nhIN hovygw[

PIs:
 1. smyN smyN qy bYNk vloN inrDwirq fYibt kwrf PIs leI jwvygI jo ik 

kwrfDwrk dy mu`K Kwqy iv`coN k`tI jwvygI Aqy nw moVnXog hovygI[ hor 
syvwvW dy Krcy aus smyN dI mOjUdw dr nwl ley jwxgy[

 2. nkd inkwsI/bkwieAw sUcnw dI lYx-dyx PIs/Krcy kwrfDwrk dy 
Kwqy iv`coN bkwey dI ktOqI dy nwl hI ley jwxgy[

 3. kwrf dI vrqoN sMbMDI Krcy/PIs kwrfDwrk nUM sUicq kIqy bgYr bYNk 
vloN SMSoiDq/bdly jw skdy hn[

kwrf dIAW ivSySqwvW :
bYNk smyN smyN qy AwpxI mrzI Anuswr v`K-v`K eyjMsIAW nwl iml ky fYibt 
kwrf ivSySqwvW pRdwn kr skdw hY[ieh ivSySqwvW byhqrIn AwDwr qy 
hoxgIAW Aqy bYNk, syvwdwqw/mrcYNt/AwaUtlt vloN jwrI ienHW ivSySqwvW 
dI au`pXogqw, kuSlqw jW kwrgrI dI grMtI/vrMtI nhIN idMdw[
jykr koeI JgVw pYdw huMdw hY qW bYNk nUM iv`c Swiml nw kr ky is`Dy qOr qy 
mrcYNt/eyjMsI nwl sMprk kIqw jwvy[

AsQweI rok, r`d Aqy cwlU krnw :
hyT ilKy kwrxW kwrx kwrf dI vrqoN AsQweI qOr qy (AsQweI rok) jW 
sQweI qOr (r`d) qy r`d kIqI jw skdI hY[
 1. AsQweI rok au`pr pRBwv pY skdw hY jykr
	 •	 ipn Bu`l jwvy
	 •	 igrvI r`Kx jW Kwqy iv`c pey bkwey nwl joV ky ivKwaux kwrx
	 •	 kwrfDwrk dvwrw swDwrx inXmW iv`coN iksy ie`k dI vI Amwnqw
	 •	 ATM	trmInl ivKy kwrf dy Ps jwx kwrx
	 •	 kwrfDwrk dI bynqI auprMq
	 •	 kwrf jwrI hox qoN 90 idnW dy AMdr kwrf dI vrqoN nw hox dI 

siQqI iv`c
 2. r`d ho skdw hY jykr:
	 •	 kwrf guMm/corI/tu`t jw nSt ho jwvy
	 •	 ipn Bu`l jwvy
	 •	 kwrf dI imAwd Kqm ho jwvy
	 •	 kwrfDwrk dvwrw swDwrx inXmW dI smwpqI
	 •	 bYNk dvwrw swDwrx inXmW dI smwpqI
	 •	 Kwqw bMd ho jwvy
	 •	 mOq jW dIvwlIAw inklx jW kwrfDwrk dI kwnUMnI AXogqw 
	 •	 purwxy kwrf dI jgHw nvW kwrf jwrI ho jwvy
	 •	 bYNk dI mrzI Anuswr
 3. AsQweI rok dI ArzI kwrfDwrk dvwrw ilKqI rUp iv`c pyS krnI 

cwhIdI hY[jykr kwrfDwrk ilKqI rUp iv`c ArzI nhIN dy skdw pr 
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iksy hor zrIey rwhIN bynqI krdw hY qW bYNk AwpxI mrzI dy muqwibk 
kwrf nUM AsQweI qOr qy rok skdw hY[kwrfDwrk svIkwr krdw hY 
ik jld qoN jld ies bynqI nUM ilKqI rUp iv`c pRmwixq krygw pr 
AsQweI rok kwrx hox vwly nukswn dw bYNk izMmyvwr nhIN hovygw[

 4. bynqI krn vwly ivAkqI dI pCwx dI puStI krn leI bYNk vloN rok 
lgwey jwx qoN kwrfDwrk nwl sMbMDq koeI svwl pu`Cxw lwzmI hY[

 5. kwrf au`pr aus smyN q`k AsQweI rok l`gI rhygI jd q`k kwrfDwrk 
vloN ilKqI rUp iv`c ausnUM cwlU krn dI ArzI nhIN id`qI jWdI[

 6. guMm hoey kwrf dI imAwd pUrI hox qoN pihlW jykr kwrf vwips iml 
jWdw hY qW kwrfDwrk ausnUM muV cwlU krvwaux bwry bYNk nUM ilKqI 
ArzI dy skdw hY[Aijhy mwmly iv`c bYNk AwpxI mrzI dy nwl aus 
kwrf nUM muV cwlU kr skdw hY jykr aus kwrf dI jgHw koeI nvW 
kwrf nhIN jwrI kIqw igAw[

 7. kwrf dy guMm/corI/nSt hox dI siQqI iv`c kwrfDwrk nvW kwrf 
jwrI krn dI ilKqI ArzI dy skdw hY[kwrf dy nSt hox dI siQqI 
iv`c bYNk ilKqI ArzI qy nvW kwrf jwrI kr skdw hY Aqy purwxw 
kwrf vwips lY skdw hY[

 8. . Adwlq jW iksy hor AiDkwrI vloN Kwqy dy sMcwln au`pr rok lgwey 
jwx qy bYNk vloN kwrf r`d kIqw jw skdw hY[

 9. sur`iKAw kwrxW kwrx kwrf nUM r`d krn dw bYNk h`kdwr hovygw ijvyN 
ik au`pXukq bkwieAw nw hox/inaUnqm bkwieAw nw bxw ky r`Kx/
kwrf dy glq aupXog bwry S`k jW zrUrq pYx qy KwqwDwrk nUM nukswn 
hox qoN bcwaux leI[

10. rok l`gx jW r`d kIqy jwx qoN pihlW guMm/corI hoey kwrf dy glq 
iesqymwl dw bYNk izMmyvwr nhIN hovygw[.

guMm jW corI hoieAw kwrf
 1. jykr kwrf guMm/corI ho jWdw hY qW kwrfDwrk dvwrw qurMq ausnUM 

hwtilsitMg krn leI bYNk nUM sUicq kIqw jwxw cwhIdw hY[ byS`k 
ieh sUcnw bYNk dy tOlPRI hYlplweIn nMbr au`pr vI auplBD hY pr 
kwrfDwrk dvwrw jld qoN jld bYNk nUM ies bwry ilKqI rUp iv`c 
sUicq kIqw jwxw cwhIdw hY[puils iSkwieq dI prvwinq kwpI vI 
ilKqI ArzI dy nwl n`QI kIqI jwxI cwhIdI hY[

 2. bYNk nUM sUicq kIqy jwx dy smyN qoN bwAd kwrf dvwrw kIqI geI 
KrIddwrI dy lYx-dyx kwrx kwrfDwrk nUM pYdw hox vwlI iv`qI 
dyxdwrI qoN kwrfDwrk dw bcwv ho jWdw hY pr ieh g`l iDAwn 
dyx Xog hY ik ATM/mrcYNt sMsQwn (PIN@POS)ivKy kIqy jwx vwlI 
nkd inkwsI nUM rok pwauxw AsMBv hY ikauNik AijhIAW lYx-dyx 
pRikirAwvW leI ipn dI zrUrq huMdI hY jo ik isrP kwrfDwrk nUM 
hI pqw huMdw hY[

 3. kwrf dy guMm hox auprMq bYNk nUM sUicq nw krn jW sUicq krn 
qoN pihlW durvrqoN hox kwrx pYdw hox vwlI dyxdwrI (isivl jW 
AprwiDk), nukswn, kImq, Krcy jW Gwty leI kwrfDwrk bYNk nUM 
hrjwnw Adw krygw[

 4. jykr guMm/corI hoieAw kwrf vwips iml jWdw hY qW kwrfDwrk 
ausdI dobwrw vrqoN nhIN krygw Aqy ausnUM krnwtk bYNk SwKw nUM moV 
dyvygw jW AnykW tukiVAW iv`c k`t ky nSt kr dyvygw[

stytmYNt Aqy irkwrf :
 1. kwrf dvwrw kIqy gey lYx-dyx dw irkwrf bYNk dvwrw jwrI kIqI 

geI stytmYNt jW gRwhk dvwrw Apfyt krvweI geI pwsbu`k iv`c 
drj hovygw[ mhIny iv`c G`to G`t ie`k vwr jW smyN smyN qy AwpxI 
bYNk SwKw qoN pwsbu`k nUM Apfyt krvwauxw gRwhk dI izMmyvwrI hY[

 2. hr mksd leI bYNk dvwrw lYx-dyx dw drj irkwrf AMiqm Aqy 
b`JvW hovygw[jykr bYNk Kwqy dI stytmYNt iv`c koeI Aijhw lYx-dyx 
ivKweI dy irhw hY jo kwrfDwrk pCwx nhIN pwauNdw qW iesdy bwry 
pu`Cx qy bYNk vloN vDyry jwxkwrI id`qI jwvygI[ies qoN ielwvw jykr 
koeI glqI jW S`kI lYx-dyx stytmYNt iv`c nzr AwauNdw hY qW ilKqI 
rUp iv`c iesdI jwxkwrI bYNk nUM 30 idnW dy AMdr id`qI jwvy[

        bYNk dvwrw mMgy jwx qy kwrfDwrk nUM ieh sbUq pyS krnw pY 
skdw hY ik aus dvwrw aus lYx-dyx nUM AiDkwrq nhIN kIqw igAw[

30 idnW dy bwAd AijhI iksy iSkwieq nUM bYNk vloN svIkwr nhIN kIqw 
jwvygw[
iSkwieq pRwpq hox qoN 7 idnW dy iv`c ausnUM sulJwaux dw ipRAws kIqw 
jwvygw prMqU jykr lYx-dyx svIkwr krn vwlw ivAkqI aus lYx-dyx nUM 
sPl swibq krdw hY qW 60 idnW dy AMdr auh rwSI vwips quhwfy Kwqy 
iv`c Adw kr id`qI jwvygI[

JgVy:
 1. KrIddwrI lYx-dyx dy mwmly iv`c lYx-dyx dI kwrfDwrk dy hsqwKr 

hoeI prcI ijs iv`c kwrf dw nMbr vI not hovy, kwrf dvwrw hoeI 
dyxdwrI dw b`JvW sbUq hovygI[bYNk nUM ieh inrDwirq krn dI 
loV nhIN hovygI ik kwrfDwrk nUM lYx-dyx dvwrw KrIdIAW geIAW 
vsqUAW/syvwvW dI pRwpqI hoeI hY ik nhIN[

 2. Kwqy dI stytmYNt iv`c Swml S`kI lYx-dyx, ijsdI sUcnw imlx qoN 
60 idnW dy AMdr AMdr bYNk prySwn kwrfDwrk dI sm`isAw dw h`l 
krn leI sdBwvI Aqy vwjb pRXqn krygw[jykr pRXqnW qoN bwAd 
bYNk nUM pqw l`gdw hY ik Kwqy qoN k`itAw igAw Krcw glq hY qW bYNk 

iesdI sUcnw kwrfDwrk nUM dyvygw[
 3. jykr mrcYNt sMsQwn iksy vI rUp iv`c kwrf nUM svIkwr nhIN krdw 

qW iesdw izMmyvwr bYNk nhIN hovygw[
 4. ieh smJOqw BwrqI kwnUMn dy muqwibk Aqy qihq bxwieAw jwvygw. 

iksy vI pRkwr dw JgVw mMglurU hlky dI Adwlq ADIn hovyygw byS`k 
mwmlw nwloo-nwl iksy hor hlky dI Adwlq dy Aqy BwrqI kwnUMn dy 
ADIn hovy[

 5. jykr loV pYx qy iksy JgVy nUM inptwaux iv`c iksy eyjMt jW kwnUMnI 
slwhkwr dI mdd leI jWdI hY qW ausdI PIs Aqy KricAW dw 
izMmyvwr kwrfDwrk hovygw[

 6. kwrfDwrk vloN KrIdIAW geIAW vsqUAW/syvwvW iv`c kmI/KrwbI/
pRwpq nw hox dI siQqI iv`c ausdw izMmyvwr bYNk nhIN hovygw Aqy ies 
pRkwr dy JgVy mrcYNt sMsQwn nwl inptwey jwxy cwhIdy hn[

 7. jykr bYNk dy inXMqrx iv`c mOjUd pRxwlI iv`c iksy KwmI/KrwbI kwrx 
kwrfDwrk nUM nukswn huMdw hY qW ausdw izMmyvwr bYNk hovygw pr jykr 
ieh KrwbI bYNk dy inXMqrx qoN bwhr hY qW aus kwrx hox vwly 
nukswn dI izMmyvwrI bYNk dI nhIN hovygI[ 

r`d kIqw jwxw: 
 1. ibnHW iksy noits jW sUicq kIqy ibnW kwrf/syvwvW nUM r`d/vwips lYx 

dw h`k bYNk nUM hovygw[
 2. jykr kwrfDwrk bYNk Kwqy nUM bMd krvwaux dw PYslw lYNdw hY qW mu`K 

Kwqy nwl juiVAw kwrf Awpxy Awp bMd ho jwvygw[ kwrfDwrk nUM 
cwhIdw hY ik auh qurMq aus kwrf dI vrqoN bMd kr dyvy aus Kwqy 
nwl juVy sB kwrf nSt kr dyvy[ jykr koeI lYx-dyx bYNk Kwqy iv`c 
nhIN ivKweI idMdw qW Kwqw bMd krn smyN bkwieAw rwSI Adw krn 
vyly aus rwSI iv`coN ausdy brwbr rkm k`t leI jwvygI[

 3. jykr kwrfDwrk kwrf dy iesqymwl nUM r`d krnw cwhuMdw hY qW ausnUM 
G`to-G`t 7 idn pihlW ilKqI rUp iv`c bYNk nUM ArzI Aqy kwrf /
Aiqirkq kwrf vwips krnw pvygw[jykr kwrf r`d krn qoN pihlW 
koeI lYx-dyx kIqw igAw hovy jo kwrf r`d hox qoN bwAd Kwqy iv`c 
ivKweI dyvy qW aus rwSI nUM Kwqy iv`coN k`itAw jwvygw[kwrfDwrk vloN 
kwrf nUM nSt krn dw dwAvw krn qoN bwAd vI jykr aus kwrf dy 
rwhIN koeI lYx-dyx huMdw hY qW ausdw izMmyvwr kwrfDwrk hovygw[aus 
siQqI iv`c kwrf inXm Aqy SrqW dI smwpqI dy bwvjUd ieh lwgU 
hoxgIAW[ jykr kwrf dI durvrqoN/glq iesqymwl huMdw hY qW aus 
au`pr Awey Krcy kwrfDwrk dI izMmyvwrI hoxgy cwhy bYNk nUM kwrf 
nSt kIqy jwx dI sUcnw id`qI jw cu`kI hovy jW nhIN[

 4. Kwqy dI iksm iv`c qbdIlI jW bMd krvwaux dI ArzI aus vyly q`k 
svIkwr nhIN kIqI jwvygI jd q`k sMbMiDq kwrf vwips nhIN kIqw 
jWdw Aqy bkwieAw Adw nhIN kIqw jWdw[

 5. jykr hyT iliKAW iv`coN koeI vI siQqI pYdw huMdI hY qW bYNk kol aus 
kwrf nUM qurMq r`d krn Aqy vwips lYx dw h`k hovygw :

 •  qYA kIqIAW gey inXm Aqy SrqW au`pr Kry nw au`qrnw[
 •  jykr bYNk nwl iksy smJOqy jW iekrwr iv`c ieh buinAwdI Srq 

hovy[
 •  kwrfDwrk jykr dIvwlIAw inklx jW AijhI iksI siQqI dw 

iSkwr ho jWdw hY
 •  kwrfDwrk dI mOq
 •  Kwqw bMd ho jwx jW Kwqy iv`c aupXukq bkwieAw nw bxw ky r`Kxw
 •  kwrfDwrk dI mwnisk hwlq ivgV jwxw
 •  jykr bYNk nUM ieh mihsUs huMdw hY ik kwrf dI syvw dw iksy pRkwr 

glq iesqymwl ho irhw hY[
 •  jykr bYNk nYtvrk iv`c Swiml iksy bYNk jW SwKw vloN ivprIq 

irport pRwpq huMdI hY
 •  jykr ArzI p`qr iv`c iksy pRkwr dI glq jwxkwrI id`qI geI 

hovy jW q`QW iv`c Pyrbdl pweI jwvy[
 6. jykr kwrfDwrk dvwrw kwrf ivSySqw iv`c iksy bdlwv nUM AsvIkwr 

kIqw jWdw hY qW bdlwv lwgU hox dI imqI  qoN pihlW kwrf bYNk nUM 
vwips kIqw jwxw cwhIdw hY[

hrjwnw:
hyT ilKy kwrxW kwrx bYNk nUM hoey iksy nukswn, Gwty jW dwAivAW ivru`D 
kwrfDwrk bYNk nUM hrjwnw Adw krn dw h`kdwr hovygw[
 1. kwrfDwrk dI lwprvwhI/glqI jW durivvhwr[
 2. Kwqy dy sMcwln Aqy fYibt kwrf dy inXm Aqy SrqW dI Amwnqw[
 3. kwrf dI AxAiDkwirq vrqoN jW glq r`K-rKwv[

jwxkwrI pRsquq krnw :
 1. krnwtk bYNk dvwrw loVINdy iksy vI pRkwr dy dsqwvyz, irkwrf, 

pRmwx p`qr jW jwxkwrI Awp vloN hwizr kIqI jwxI cwhIdI hY[
     quhwfy vloN pyS kIqI geI iksy vI pRkwr dI jwxkwrI dy dru`sq hox 

dw bYNk vloN pRmwxIkrx krnw quhwnUM svIkwr hoxw cwhIdw hY[jykr 
koeI jwxkwrI nhIN pyS kIqI jWdI jW glq jwxkwrI pyS kIqI jWdI 
hY qW bYNk AwpxI mrzI muqwibk kwrf nUM r`d jW kwrf dy nvInIkrx 
nUM r`d kr skdw hY[

 2. gRwhk dI jwxkwrI nUM sMbMiDq hlky dI Adwlq, ArD jUfISl 
AQwrtIAW, kwnUMn lwgU krn vwlIAW eyjMsIAW swhmxy pyS krn dw 
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imqI: ........./......../............

Sihr: ................................

1st  ibnYkwr dy hsqwKr 2nd ibnYkwr dy hsqwKr 3rd ibnYkwr dy hsqwKr

h`k bYNk nUM hovygw[
 3. iksy vI ielYktROink PMf trWsPr nYtvrk iv`c Swiml hox leI 

zrUrI kwrfDwrk dy Kwqy dI jwxkwrI nUM bYNk dUsrI sMsQw nwl XkInI 
qOr qy sWJw kr skdw hY.

 4. kwrfDwrk dvwrw FEMA 1999 dy aulMGx jW mu`Fly Xwqrw koty/
inrDwrq rkm dI sImw pwr hox qoN rokx leI bYNk nUM h`k hovygw ik 
kwrfDwrk dy ivdySI mu`drw iv`c hoey KricAW dw vyrvw RBI nwl sWJw 
kry[

swDwrx
 1. kwrfDwrk AwpxI nOkrI/pySy/irhwieSI jW dPqrI pqy/tYlIPon nMbr 

iv`c iksy qrHW dy bdlwv bwry bYNk nUM ilKqI rUp iv`c sUicq krygw[
 2. bYNk kol inXm Aqy SrqW/pwilsIAW/ivSySqwvW/lwB iv`c iksy vI 

qrHW dw joV/Gtwv jW bdlwv krn dw h`k hovygw[ bYNk vloN aupXukq 
mwiDAm rwhIN ienHW bdlwvW bwry pRkwiSq krnw kwrfDwrk nUM id`qw 
igAw noits smiJAw jwvygw[ Aijhy iksy bdlwv dy lwgU hox dI 
imqI qoN bwAd kIqI geI kwrf dI vrqoN nUM nvyN bdlwvW nUM svIkwr 
kIqy jwxw mMinAw jwvygw[

 3. kwrfDwrk dvwrw AwiKrI vwr ilKqI rUp iv`c id`qy gey pqy au`pr 
ByjI geI ic`TI/p`qr nUM Byjx dI imqI 7 idnW dy iv`c iv`c pRwpq 
kIqw mMinAw jwvygw[

 4. jykr koeI KwqwDwrk kwrf dI vrqoN krky Kwqy iv`c au`plBD 
bkwey qoN v`D jW EvrfRwPt sImw qoN v`D rkm dI inkwsI krdw 
hY qW KwqwDwrk vloN bYNk nUM EvrfRwA kIqI geI rkm ivAwj Aqy 

hrjwny  smyq Adw krnI pvygI[ies ivAwj dr nUM bYNk qYA krygw[ 
prMqU ies smJOqy nUM ies g`l dw pRmwx nw smiJAw jwvy ik bYNk 
kwrfDwrk nUM lwzmI rUp iv`c EvrfRwA syvw pRdwn krygw[

 5. bYNk iksy vI rUp iv`c qIsrI pwrtI vloN Cot au`pr imlx vwlIAW 
vsqUAW/syvwvW dI guxv`qqw dI numwieMdgI nhIN krdw[jykr koeI 
syvw ADUrI jW qs`lIbKS nhIN hY qW bYNk ausdw izMmyvwr nhIN hovygw[

 6. tRWizt smyN kwrx lYx-dyx (Kwskr jmHW lYx-dyx) iv`c dyrI ho 
skdI hY[jykr ies dyrI kwrx kwrfDwrk nUM koeI nukswn, Gwtw 
jW prySwnI dw swhmxw krnw pYNdw hY qW bYNk ies dw izMmyvwr nhIN 
hovygw[

 7. ieh syvw bYNk vloN iksy izMmyvwrI qoN bgYr kwrfDwrk dvwrw AwpxI 
mrzI nwl pRwpq kIqI geI hY Aqy kwrfDwrk ies sMbMD iv`c bYNk 
dy iKlwP koeI dwAvw nhIN kr skdw[

 8. bYNk nUM id`qy gey swry AiDkwr Aqy h`k At`l hn[
 9. jd q`k ivSy jW pRsMg iv`c ku`J nwgvwr nhIN huMdw
 (1) purSW leI vrqy jwx vwly Sbd iesqrIAW leI vI vrqy jw 

skdy hn Aqy
 (2) ie`kvcn Sbd bhuvcn jW bhuvcn Sbd ie`kvcn Sbd vjoN 

vI vrqy jw skdy hn[

mYN ieh pRmwixq Aqy GoiSq krdw hW ik mYN mnIplWt fYibt kwrf 
ArzI p`qr Pwrm dy inXm Aqy SrqW nUM pVH ky BlI BWqI smiJAw hY 
Aqy krnwtk bYNk dy mnI plWt fYibt kwrf jwrI krn leI ArzI p`qr 
idMdw hW[

SMS Alerts leI inXm Aqy SrqW

 7. sbskRweIb kIqy hoey Alrt pRwpq nw hox dI siQqI iv`c bYNk izMmyvwr nhIN 
hovygw ikauNik ieh syvw mobweIl syvw pRwdwqw kMpnI au`pr inrBr krdI hY[

 8. ieh syvw ibnW iksI noits dy pUrx jW ArD qOr qy bdlI jW bMd kIqI jw skdI hY[

 9. bYNk kol ibnW iksy kwrx drswey sbsikRpSn ArzI nUM r`d krn dw 
AiDkwr hovygw[

 10. v~K v~K iksm dy Alrt dy pYrwmItr, k`t AwP sImw Aqy Byjy jwx dw 
smW bYNk vloN inrDwrq hovygw Aqy ies sMbMDI PYslw lYx dw ie`klOqw 
h`k bYNk dw hovygw[

 11. bYNk smyN smyN qy SMS Alerts syvw leI Krcy inrDwirq kr skdw 
hY[

 12. ienHW inXmW Aqy SrqW iv`c SMSoDn Aqy dru`sq krn dw Aqy nvINAW 
SrqW joVn dw bYNk nUM pUrw AiDkwr hY[vYbsweIt au`upr jW KwqwDwrk 
nUM ilKqI noits Byjx qoN bwAd jykr ies  SMS alerts syvw dI vrqoN 
jwrI r`KI jWdI hY qW ies nUM SrqW iv`c bdlwv pRqI sihmqI mMinAw 
jwvygw[

imqI: ........./......../............

Sihr: ................................

1st  ibnYkwr dy hsqwKr 2nd ibnYkwr dy hsqwKr 3rd ibnYkwr dy hsqwKr

 1. muh`eIAw krvwey gey mobweIl nMbr au`qy Alrt/sUcnw Byjx leI mYN 
bYNk nUM AiDkwrq krdw hW[

 2. mYN sp`St qOr qy AwpxI bYNk iv`c jmHW jwxkwrI mYnUM syvwvW pRdwn 
krn leI mobweIl syvw pRwdwqw/ASP nwl sWJIAW krn leI bYNk nUM 
AiDkwrq krdw hW[

 3. mYN hmySw Awpxw ism kwrf Aqy mobweIl Pon Awpxy kol r`KWgw[ jykr 
mYN Aijhw nhIN krdw qW ausdy nqIjy dw izMmyvwr mYN Ku`d Awp hovWgw[

 4. bYNk myrI jwxkwrI nUM gu`pq bxwey r`Kx dI hr vwijb koiSS krygw[ 
jykr koeI gupq jwxkwrI lIk huMdI hY qW bYNk iesdw izMmyvwr nhIN 
hovygw[

 5. jykr mYN drj mobweIl nMbr qoN  SMS alerts dI syvw bMd krvwauxw cwhuMdw 
hW ies nUM bMd krvwaux dI swrI izMmyvwrI myrI hovygI[

 6. ieh Alrt myry mobweIl au`pr kyvl aus vyly pRwpq hoxgy jd mYN 
mobweIl syvw pRwdwqw dI sYlUlr srivs ryNj iv`c hovWgw jW aus ielwky 
iv`c hovWgw ij~Qy aus pRwdwqw dI roimMg syvw auplBD hY[
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mobweIl bYNikMg syvw leI inXm Aqy SrqW 

ieh mobweIl bYNikMg syvwvW krnwtk bYNk ilimtf, ijsdw rijstrf Aqy 
mu`K dPqr mMglurU- 575 002 ivKy siQq hY dvwrw hyT ilKy inXm Aqy 
SrqW au`pr jwrI kIqIAW jWdIAW hn [
ikrpw krky mobweIl bYNikMg syvwvW dI vrqoN krn qoN pihlW ienHW inXm 
Aqy SrqW nUM iDAwn nwl pVHo[ ieh inXm Aqy SrqW mobweIl bYNikMg 
syvwvW dI vrqoN nwl juVy swry lYx-dyx au`qy lwgU huMdIAW hn[mobweIl
bYNikMg syvwvW dI vrqoN krn dy nwl Kwqw Dwrk ibnW Srq hyT id`qy gey 
inXmW Aqy SrqW nUM svIkwr krdw hY Aqy aunHW dvwrw pwbMd vI hovygw[ 
Kwqw Dwrk AYkt ADIn smyN smyN qy lwgU/SMSoiDq Aqy sMbMDq BwrqI irzrv 
bYNk Exchange Control Regulations of the RBI, Foreign Exchange Management Act 1999 
(The FEMA Act) dy inXmW dI pwlxw krn dw vI pwbMd hovygw[
Kwqw Dwrk ausdy bcq Kwqy/cwlU Kwqy nwl sMbMDq inXm Aqy SrqW, Aqy 
aunHW iv`c smyN smyN qy kIqy jwx vwly bdlwvW dI pwlxw krn dw vI pwbMd 
hovygw[
Kwqw Dwrk bYNk dy inXm Aqy SrqW Aqy smyN smyN qy aunHW iv`c kIqy jwx 
vwly bdlwvW dI pwlxw krn dw vI pwbMd hovygw[

1. pirBwSwvW: hyT ilKy SbdW Aqy lihizAW dw
1.1  “Kwqw” , dw mqlb hY auh Kwqw jo ik aus SwKw iv`c mOjUd hY ijs 

iv`c mobweIl bYNikMg syvwvW cwlU jW muV qoN cwlU krvwaux leI ArzI 
drj krvweI geI hY[

1.2 ‘gRwhk’ dw mqlb hY KBL dw KwqwDwrk
1.3 ‘IMPS’  dw mqlb hY mobweIl bYNikMg syvwvW leI mobweIl prsnl 

AweIfMtIiPkySn nMbr (pwsvrf)
1.4 ‘MBS’ dw mqlb hY bYNk dI AYplIkySn/ USSD/GPRS/SMS Banking 

rwhIN mobweIl bYNikMg syvw
1.5 ‘USSD’ dw mqlb hY Unstructured Supplementary Service 

Data
1.6 ‘bYNk’ dw mqlb hY “dI krnwtk bYNk ilimtf” Aqy ausdy vwirs 

Aqy inrDwirq
1.7 ‘suivDw’ dw mqlb hY KMf 11 iv`c drsweI geI mobweIl bYNikMg syvw 

Aqy  IMPS.
1.8 ‘mobweIl Pon nMbr’ dw mqlb hY auh mobweIl nMbr jo ik gRwhk 

dvwrw mobweIl bYNikMg syvw pRwpq krn leI vriqAw igAw hY[
1.9 ‘AYplIkySn’ dw mqlb hY bYNk dI mobweIl bYNikMg AYplIkySn jo ik 

gRwhk dy mobweIl Pon iv`c fwaUnlof kIqI jwvygI[
1.10 ‘GPRS’ dw mqlb hY jnrl pYkyt ryifE srivs
1.11 ‘bYNk vYbsweIt’ dw mqlb hY  www.karnatakabank.com
1.12 ‘SMS Banking’ dw mqlb hY auh syvw jo gRwhk nUM  SMS messaging. dy rwhIN 

aunHW dy Kwqy dI sUcnw pRdwn krdI hY (vDyry jwxkwrI leI KMf 12 vyKo)
1.13 ‘mobweIl Pon’  dw mqlb hY ibnYkwr/KwqwDwrk dw hYNfsY`t ijs iv`c 

ism Aqy GSM/CDMA vrgy hor zrUrI aupkrx Swiml hox[

2. inXm Aqy SrqW dw lwgU hoxw
 koeI vI gRwhk ibnHW inXm Aqy SrqW nUM smJy Aqy svIkwr kIqy MBS 

dI vrqoN krn dw h`kdwr nhIN hY[MBS dI vrqoN krnw gRwhk vloN ienHW 
inXm Aqy SrqW nUM svIkwr krnw mMinAw jwvygw jo ik bYNk Aqy gRwhk 
dy iv`ckwr iekrwrnwmw hovygw[MBS bYNk dvwrw lwgU Aqy smyN smyN 
qy SMSoiDq inXm Aqy SrqW dy ADIn hovygI[ ieh inXm Aqy SrqW 
gRwhk dy bYNk Kwqy/syvwvW dIAW hor SrqW nwl juVygI jykr iesqoN 
ivprIq ikhw nw igAw hovy[

3. mobweIl bYNikMg syvwvW au`pr lwgU Awm vpwr inXm
 MBS leI hyT ilKy vpwrk inXm lwgU hoxgy[ 
3.1 ieh syvw bYNk dy bcq/cwlU KwqwDwrkW leI aupl`BD hovygI[
3.2 PMf tRWsPr, ib`l Bugqwn Aqy mrcYNt Bugqwn dy ku`l joV qihq vrqI 

jwx vwlI rkm dI sImw pRqI gRwhk 2,00,000/- rupey hovygI[
3.3 vwr glq MPIN drj krn dy pirxwm svrUp Kwqw ie`k idn leI bMd 

kr id`qw jwvygw Aqy AijhI siQqI 2 vwr pYdw hox qy ieh syvw bMd 
kr id`qI jwvygI[ dobwrw qoN ies syvw dw lwB lYx leI gRwhk nUM dobwrw 
qoN pUrI pRikirAw nwl ArzI dyxI pvygI[

3.4  vpwrk inXmW iv`c iksy qrHW dI qbdIlI dI sUcnw bYNk dI vYbsweIt,  
www.karnatakabank.com, au`pr pRswirq kr id`qI jwvygI Aqy iesnUM 
gRwhk nUM jwrI kIqw hoieAw noits smiJAw jwvy[

3.5 jykr iksy sMXukq Kwqy dy sMcwln dI iksm, “Either or Survivor” hY 
qW sMXukq KwqwDwrkW iv`coN koeI vI ies syvw dI vrqoN kr skdw 
hY[Aijhy KwiqAW iv`coN kIqw lYx-dyx swry sMXukq KwqwDwrkW leI 
b`JvW hovygw[jykr gRwhk Kwqy dy sMcwln dI iksm bdlxw cwhuMdy hn 
qW ies leI bYNk nUM v`K qoN inrdyS id`qy jwx qW ik AYplIkSn iv`c 
loVINdw bdlwv kIqy jwx[auh Kwqy ijs iv`c koeI nwbwilg KwqwDwrk 
Swiml hY jW sMXukq KwqwDwrkW iv`coN ie`k nwbwilg hY qW Aijhy Kwqy 
MBS.

3.6 bYNk kol iksy vI MBS ArzI nUM ibnHW vjHw drswey AsvIkwr krn dw 
h`k hovygw[

3.7 bYNk ies syvw nUM 3 mhIny jW aus qoN v`D q`k vrqoN nw kIqy jwx dI 

siQqI iv`c inlMibq kr skdw hY[jykr ieh syvw dI vrqoN 6 mhIny jW 
aus qoN v`D smyN q`k nhIN kIqI jWdI qW iesnUM r`d kr id`qw jwvygw[

3.8 gRwhk jykr cwhy qW ies syvw nUM bMd krvwaux dI ArzI AwpxI mu`K 
SwKw ivKy drj krvw skdw hY[bYNk dvwrw ies iksm dI ArzI nUM 
svIkwr krn qoN pihlW hoeI iksy vI lYx-dyx dI pRikirAw dw izMmyvwr 
KwqwDwrk hovygw[ syvw inlMibq jW r`d krn qoN pihlw gRwhk nUM 
vwijb noits jwrI krnw bYNk dI koiSS hovygI pr bYNk AwpxI mrzI 
nwl ibnHW noits jwrI kIqy ies syvw nUM pUrx rUp iv`c jW ArD rUp 
iv`c inlMibq jW r`d kr skdw hY[jykr koeI ApwqkwlIn siQqI/
sur`iKAw kwrxW/ hwrfvyAr jW swPtvyAr iv`c qknIkI muSiklW dw 
swhmxw krnw pYNdw hY qW ies siQqI iv`c bYNk ibnHW noits jwrI kIqy 
syvwvW nUM inlMibq kr skdw hY Aqy ApwqkwlIn siQqI jW sur`iKAW 
kwrxW kwrx ies dI izMmyvwrI bYNk dI nhIN hovygI[

3.9  jykr gRwhk dvwrw iksy inXm jW Srq dI Amwnqw kIqI jWdI hY jW 
gRwhk dI mOq dI siQqI iv`c sUcnw imlx swr hI ibnHW iksy noits 
jwrI kIqy inlMibq jW r`d kr skdw hY[

4.  syvw dI vrqoN
 syvw leI nwm drj krvwaux qoN pihlW mobweIl Pon a`upr Aw rhy 

inXm Aqy SrqW nUM svIkwr krky gRwhk hyT ilKIAW g`lW svIkwr 
krdw hY

4.1 MBS dI vrqoN bYNk dvwrw smyN smyN qy id`qIAW jw rhIAW iv`qI Aqy gYr-
iv`qI lYx-dyx pRikirAwvW leI krygw[

4.2 MBS nwl juVy KwiqAW iv`coN MPIN rwhIN rkm dI ktOqI krn leI bYNk nUM 
At`l rUp iv`c AiDkwirq krygw[

4.3 bYNk nUM AiDkwirq krygw ik Kwqw nMbr/XUzr AweI.fI Aqy mobweIl 
Pon nMbr nUM MBS dy p`Dry sMcwln leI mYipMg rwhIN joiVAw jwvy Aqy 
ies mYipMg nUM bYNk dw jW iksy hor srvr ivKy sur`iKAq r`iKAw jwvy 
Aqy ies jwxkwrI dI vrqoN muh`eIAw krvweIAw jw rhIAW hor bYNikMg 
syvwvW leI mrzI muqwibk kIqI jwvy[

4.4 svIkwr krdw hY ik MBS syvw dI MPIN rwhIN vrqoN bYNk vloN inrDwirq 
sImw dy AMdr krygw Aqy Aijhy lYx-dyx nUM sdBwvI mMinAw jwvygw[

4.5 svIkwr krdw hY ik mobweIl Pon dI vrqoN nwl kIqy jwx vwly lYx-dyx 
vwips lYxXog nhIN hn Aqy qurMq pUry ho jWdy hn[

4.6 svIkwr krdw hY ik bYNk kol sImwvW inrDwirq krn dw At`l h`k 
hY jo ik smyN smyN qy vriqAw jwvygw[

4.7 svIkwr krdw hY ik ies syvw dI vrqoN mobweIl syvw pRwdwqw kMpnI 
iv`c Awpxy nwm au`qy drj ism Aqy hYNfsY`t iv`c krygw Aqy isrP ausy 
hI mobweIl nMbr rwhIN krygw ijs au`qy ies syvw nUM jwrI kIqw igAw 
hY[

4.8 svIkwr krdw hY ik ieMnPwrmySn tYknwljI AYkt, 2000 dy qihq 
Awpxy ifijtl hsqwKr jo ik kwnUMnI rUp iv`c pRmwixq hY dI vrqoN 
rwhIN ielYktROink irkwrf nUM pRmwixq kr skdw hY[bYNk gRwhk 
nUM mobweIl nMbr Aqy MPIN dI mdd nwl lYx-dyx pUrw krn leI 
AiDkwirq krdw hY jo ik ies AYkt dy qihq nhIN AwauNdw[ies leI 
gRwhk nUM cwhIdw hY ik auh Awpxy MPIN nUM bYNk dI izMmyvwrI qoN bgYr 
sMBwl ky r`Ky[.

5. hor
5.1 gRwhk nUM cwhIdw hY ik ies syvw dI vrqoN krn qoN pihlW auh ies 

syvw nUM vrqx dw qrIkw cMgI qrHW smJ lvy[jykr koeI glqI huMdI hY 
qW ausdw izMmyvwr gRwhk Ku`d hovygw[ gRwhk dvwrw ies syvw dI vrqoN 
iksy vI gYr-kwnUMnI kwrj leI nhIN kIqI jwxI cwhIdI[

5.2 bYNk kol mu`heIAw krvweIAW jw rhIAW syvwvW nUM cunx dw AiDkwr 
hY[bYNk AwpxI mrzI nwl syvwvW iv`c joV-Gtwv kr skdw hY[

5.3 gRwhk vloN id`qy gey inrdySW nUM XUzr AweI.fI Aqy MPIN pRmwixq hox 
jW pRmwxIkrx dy iksy hor qrIky dy sMpUrx hox qy hI svIkwr kIqw 
jwvygw[

5.4 hwlWik bYNk dI ieh koiSS hovygI ik gRwhk dvwrw id`qy gey inrdySW 
dI pUrqI jld qoN jld kIqI jwvy prMqU ies iv`c iksy vI qrHW dI 
dyrI/AsPlqw ijs dw kwrx qknIkI KrwbI jW kwnUMnI loV kwrx 
hovy, dw izMmyvwr bYNk nhIN hovygw[gRwhk sp`St rUp iv`c ieh svIkwr 
krdw hY ik ieh syvw pRwpq krn leI bYNk/qIsrI pwrtI vloN ausdy 
Kwqy/KwiqAW dI jwxkwrI dI vrqoN kIqI jw skdI h

5.5 bYNk vloN lYx-dyx dw irkwrf jmHW r`iKAw jwvygw Aqy ies irkwrf nUM 
lYx-dyx dw pu`Kqw Aqy At`l sbUq mMinAw jwvygw[

5.6 gRwhk bYNk jW ausdy AiDkwrIAW nUM AiDkwrq krdw hY ik ausnUM 
bYNikMg syvwvW sMbMDq pRcwrk sMdyS/gRIitMg jw koeI hor loVINdw sMdyS 
Byj skdy hn[

5.7 gRwhk BlI BWqI ieh smJdw hY ik bYNk aus dvwrw kIqI srivs 
bynqI sMbMDq r`d krn jW pRosYs nw ho skx Awid sMdyS Byj skdw hY 
jo ik iksy kwrx pUrI nhIN ho skI[

5.8 bYNk gRwhk dI jwxkwrI nUM gu`pq r`Kx dI hr-sMBv koiSS krygw 
prMqU iksy kwrx jwxkwrI lIk hox dI siQqI iv`c bYNk izMmyvwr nhIN 
hovygw[

5.9 gRwhk bYNk nUM ausdy mobweIl nMbr/mobweIl hYNfsY`t rwhIN MPIN rwhIN 
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ByjIAW geIAW srivs bynqIAW nUM svIkwr krygw[Bugqwn syvwvW ijvyN 
PMf tRWsPr/twp A`p/ ib`l Bugqwn Awid krn dI siQqI iv`c bYNk 
aus bynqI nUM gRwhk dvwrw ByjI geI bynqI mMn ky Bugqwn krygw[

5.10 jykr mobweIl nMbr iv`c bdlwv/ guMm jW corI hox dI siQqI pYdw huMdI hY qW 
bYNk nUM iesdy bwry qYA pRikirAw nwl sUicq krnw gRwhk dI izMmyvwrI hY[

5.11 gRwhk dw tYlIkOm srivs pRwdwqw hr SMS/ dial/GPRS dw Krcw 
lY skdw hY Aqy jykr ies nwl sMbMDq gRwhk Aqy tYlIkOm srivs 
pRwdwqw iv`ckwr JgVw pYdw huMdw hY qW bYNk iesdw izMmyvwr nhIN 
hovygw[

6. syvw leI PIs dI bxqr
 ienHW syvwvW dI vrqoN dy bdly bYNk gRwhk qoN PIs pRwpq kr skdw hY 

Aqy ies PIs dI bxqr iv`c smyN smyN qy mrzI nwl bdlwv kr skdw 
hY[Aijhy KricAW dI bYNk dI vYbsweIt au`pr id`qI jwxkwrI gRwhk nUM 
id`qw igAw noits smJI jwvygI[

7. jwxkwrI dw shI hoxw
7.1 syvw dI vrqoN leI bYNk nUM id`qI geI jwxkwrI dw dru`sq hoxw gRwhk 

dI iMzMmyvwrI hY[jykr id`qI geI jwxkwrI iv`c koeI qru`tI jW glqI 
pweI jWdI hY qW aus jwxkwrI dy ivru`D ley jwx vwly kdmW dw bYNk 
izMmyvwr nhIN hovygw[ jykr gRwhk dvwrw iesdI jwxkwrI Ku`d id`qI 
jWdI hY qW bYNk ausnUUM dru`sq krn dI hr sMBv koiSS krygw[

7.2 gRwhk ies g`l nUM smJdw hY ik bYNk AwpxI ibhqrIn koiSS dy nwl 
ausnUM sp`St Aqy dru`sq jwxkwrI dyx dI koiSS krygw pr jykr bYNk 
dy inXMqrx qoN bwhr iksy vjHw nwl Aijhw nhIN ho pwauNdw qW bYNk 
iesdw izMmyvwr nhIN hovygw[

7.3 gRwhk ies g`l nUM svIkwr krdw hY ik bYNk vloN dru`sq jwxkwrI 
dyx dI koiSS dy bwvjUd jykr koeI glqI huMdI hY qW ies kwrx hoey 
nukswn dy ivru`D auh bYNk dy iKlwP koeI dwAvw nhIN krygw[

8. gRwhk dIAW izMmyvwrIAW
8.1 hr iksm dy lYx-dyx cwhy auh AxAiDkwirq/glq/BulyKy/durvrqoN 

nwl gRwhk dy mobweIl Pon/ism kwrf/ MPIN rwhIN hoeI hovy byS`k gRwhk 
dI mrzI nwl jW ausdI mrzI dy bgYr, qW aus lYx-dyx dw izMmyvwr 
Ku`d gRwhk hovygw[

8.2 gRwhk ies g`l dI pUrI izMmyvwrI Aqy iKAwl r`Kygw ik ausdy Pon iv`c 
AYplIkySn nUM iksy nwl vI sWJw nw kIqw jwvy Aqy jykr mobweIl/ism 
kwrf dI durvrqoN/guMm/corI ho jWdI hY qW qurMq bYNk vloN inrDwirq 
pRikirAw rwhIN bYNk nUM sUicq krky MBS nUM bMd krvwieAw jwvy[

8.3 gRwhk bYNk vloN smyN smyN qy inrDwirq pRikirAw Aqy inXm Aqy kwnUMnW 
dI mwnqw nwl ies syvw dI vrqoN krygw[

8.4 gRwhk AwpxI XUzr AweI.fI Aqy MPIN nUM gu`pq Aqy sur`iKAq r`Kygw qW 
ik iksy qIsry ivAkqI nUM iesdI jwxkwrI nw hovy[ nw hI gRwhk iesnUM 
iksy ilKqI rUp iv`c irkwrf krygw ijs nwl iesdI jwxkwrI iksy 
qIsry ivAkqI nUM imlx dw fr hovy[

8.5 Ijykr gRwhk nUM S`k huMdw hY ik ausdI syvw dw glq iesqymwl ho irhw 
hY qW auh qurMq bYNk nUM sUicq krygw Aqy  MPIN. nUM bdlx dI pRikirAw 
dI SurUAwq krygw[

8.6 jykr mobweIl Pon/ism kwrf guMm ho jWdw hY qW gRwhk qurMq AwpxI 
SwKw iv`c jwky MBS syvw bMd krvwaux dI pRikirAw dI SurUAwq krygw. 

8.7 gRwhk svIkwr krdw hY ik ausdI XUzr AweI.fI jW drj mobweIl 
nMbr rwhIN SurU kIqI geI lYx dyx dI pRikirAw nUM bYNk gRwhk vloN SurU 
kIqI geI smJ ky svIkwr krygw Aqy MPIN dvwrw kIqI geI hr lYx-
dyx dI pRikirAw nUM kwnUMnI qOr qy gRwhk vloN SurU kIqI geI mMinAw 
jwvygw[

8.8 ies syvw nwl sMbMDq bYNk dI vYbsweIt qoN bdlwvW Aqy jwxkwrI bwry 
gRwhk Ku`d nUM smyN smyN qy jwgrUk krygw Aqy AijhIAW jwxkwrIAW nUM 
noits vjoN smJx dI izMmyvwrI lvygw Aqy aunHW dI mwnqw krygw[

8.9 inXm Aqy SrqW dI aulMGxw kwrx jW jwxkwrI iv`c bdlwv bwry/Kwqy 
dI AxAiDkwrq vrqoN bwry bYNk nUM qYA smyN iv`c nw sUicq kIqy jwx 
kwrx hoey nukswn dI BrpweI dw izMmyvwr gRwhk hovygw [

8.10 gRwhk mobweIl kunYkSn/ism kwrf/mobweIl Pon ijs qoN ieh syvw 
pRwpq kIqI jw rhI hY ausdy kwnUMnI Anusrx Aqy vpwrk inXmW Aqy 
SrqW dI pwlxw krn dw Ku`d izMmyvwr hovygw Aqy bYNk iesdI koeI 
izMmyvwrI nhIN lvygw[

8.11 ilKqI rUp iv`c MBS dw izkr krdy hoey sMcwln dI iksm iv`c bdlwv 
dI jwxkwrI dyxw gRwhk dI izMmyvwrI hovygI[Kwqy dy sMcwln iv`c iksy 

iksm dy bdlwv bwry bYNk nUM jwxkwrI dyxw vI gRwhk dI izMmyvwrI 
hovygI Aqy Aijhw nw kIqy jwx dI sUrq iv`c Kwqw MBS syvw dI vrqoN 
dy AXog ho jwvygw[

9. bydwAvw
9.1  bYNk Awpxy pUrx ivSvws nwl ivvhwr krdy hoey iksy vI qrHW dI 

dyxdwrI qoN rihq hovygw, jykr :
     bYNk nUM ausdy inXMqrx qoN bwhr dy kwrxW kwrx gRwhk dvwrw id`qI 

geI sUcnw pRwpq nhIN huMdI jW pRosYisMg dOrwn ArzI svIkwr nhIN ho 
pwauNdI[

     jykr gRwhk nUM is`Dy jW Ais~Dy rUp iv`c syvwvW dy AsPl jW dyrI hox 
kwrx koeI nukswn huMdw hY ijsdI vjHw bYNk dy inXMqrx qoN bwhr hY[

     jykr sUcnw dyx iv`c bYNk dy inXMqrx qoN bwhr dy kwrx ijvyN ik 
qknIkI KrwbI/mSInI KrwbI/ibjlI gu`l ho jwxw Awid jW syvw iv`c 
Swiml koeI qIsrI pwrtI ijvyN ik srivs pRwdwqw dI vjHw nwl 
AsPlqw huMdI hY[ bYNk qIsrI pwrtI dIAW syvwvW dI grMtI nhIN 
lYNdw[

9.2 bYNk, ausdy AiDkwrI, eyjMt jW Tykydwr gRwhk nUM is~Dy jW Ais`Dy rUp 
iv`c hox vwly nukswn cwhy auh lVIvwr, AwmdnI jW ausdy nwl nwl 
hor, lwB, vpwr, Tyyky , aumIdqn bcq jW sdBwvnw, swPtvyAr jW 
iksy hor aupkrx dI vrqoN jW kImq iv`c Gwtw ijsdw pUrv Anumwn 
hovy jW nW, ijsdI vjHw dyrI, rukwvt, inlMibq hoxw, bYNk dvwrw ArzI 
pRwpq hox iv`c AsPlqw, bYNk jW tYlIkOm srivs pRwdwqw/syvw iv`c 
Swiml qIsrI pwrtI dy nYtvrk dy AsPl hoxw hovy, dy izMmyvwr nhIN 
hoxgy[

9.3 jykr AYplIkySn gRwhk dy hYNfsY`t iv`c nhIN c`ldI qW iesdw izMmyvwr 
bYNk nhIN hovygw[

10.  hrjwnw
 bYNk vloN syvw pRdwn krn dy mwmly iv`c gRwhk svIkwr krdw hY ik 

ausnUM bYNk vloN id`qIAW jw rhIAW syvwvW dy kwrx bYNk nUM iksy vI smyN 
jykr koeI nukswn/dwAvw/Gwtw/KricAW dw swhmxw pYNdw hY qW gRwhk 
iesdw hrjwnw bYNk nUM Adw krygw Aqy iesdw izMmyvwr bYNk nUM nhIN 
Tihrwvygw[

11. qurMq Bugqwn syvw
 nYSnl pymYNts kwrporySn AwP ieMfIAw (AYn.pI.sI.AweI) dy qihq 

KBL IMPS (iemIfyt mobweIl pymYNt syvw) pyS kr irhw hY jo ik 24 
GMty Aqy 7 idn au`plBD hY[ ies rwhIN hyT ilKy Anuswr PMf trWsPr 
kIqy jw skdy hn[

11.1 P2P: lwBpwqr dy mobweIl nMbr jW  MMID rwhIN ivAkqI qoN Kwqy leI 
PMf trWsPr

11.2 P2A: Kwqw nMbr jW IFSC kof rwhIN ivAkqI qoN ivAkqI leI PMf 
trWsPr

11.3 P2M syvwvW: ivAkqI qoN mrcYNt syvwvW leI MBS rwhIN PMf trWsPr 
ij`Qy ik gRwhk mobweIl bYNikMg AYplIkySn rwhIN mrcYNt nUM Bugqwn kr 
skdw hY

12. SMS bYNikMg
 jykr gRwhk dvwrw SMS bYNikMg rwhIN syvw dI vrqoN kIqI jw rhI hY qW 

XUzr AweI.fI Aqy  MPIN sMdyS dw ih`sw hoxgy ijs rwhIN bYNk aus lYx-
dyx nUM pUrw krygw[ Aijhy sMdyS nUM AwaUtbwks qoN fIlIt krnw gRwhk 
dI izMmyvwrI hovygI qW ik ausdI iksy qIsrI pwrtI vloN durvrqoN qoN 
bicAw jw sky[

13. lwgU kwnUMn Aqy hlky
13.1 syvwvW lwgU BwrqI kwnUMn dy inXm Aqy SrqW dy qihq muh`eIAw 

krvweI jwvygI[
13.2 syvw nwl sMbMDq koeI vI dwAvw jW JgVw jW inXm Aqy SrqW bYNgluruU 

dy kMpItMt kort/itRibaUnl/Porm dy ADIn hovygw Aqy gRwhk bYNglurU 
hlky ADIn hoxw svIkwr krygw[ 

imqI: ........./......../............

Sihr: ................................

1st  ibnYkwr dy hsqwKr 2nd  ibnYkwr dy hsqwKr 3rd  ibnYkwr dy hsqwKr



Regd. & Head Office: Mangaluru – 575 002 CIN: L85110KA1924PLC001128 E-mail: info@ktkbank.com. Visit us at: www.karnatakabank.com

APPLICATION FOR INTERNET BANKING REGISTRATION

Name:___________________________________________________________________________________ Date of Birth ___________________ 

Mother’s Maiden Name _______________________________________ Father’s/Husband’s Name :____________________________________

E-mail ID_________________________________________________________________ Mobile Number __________________________________

Address: _________________________________________________________________________________________________________________

_____________________________________________ Pin Code: ____________________________

A/c Number_______________________________________________________________________

I am having Classic / EMV / Gold / Platinum Debit Card and I request you to permit me online generation of Password with the 
use of same for validation process.

My address given above is correct and I want my Internet Banking Password to be sent to my address mentioned 
above.

I/We want to apply for Karnataka Bank Internet banking facility to my/our above customer id(s) and I/We affirm, confirm, and undertake that I/We have read and 
understood the Terms and Conditions placed on KBL website for usage of the Internet Banking and Bill Payment Service of Karnataka Bank Ltd. and I/We am/are 
aware of Charges Applicable for the said Services, as set forth in www.karnatakabank .com, and that I/We confirm that I am the sole account holder or I/We have 
the required mandate from the joint account holder/s to singly operate the accounts and will adhere to all the terms and conditions of opening/applying/availing/
maintaining/operating (as applicable) for usage of the Internet Banking, Bill Payment Service of Karnataka Bank Limited as may be in force from time to time.  
I/We further authorize Karnataka Bank Limited to debit any of my/our Account(s) towards any charges for said services. I/We understand that the Internet 
Banking facility is Customer ID based and all my present/future account/s under the present user id are likely to be available for viewing/transacting and 
the same shall be maintained in good faith and any claims/damages/consequent to misuse of the same knowingly/unknowingly shall be indemnified by me.

I/We declare that all the particulars and information given in this application form (and all documents referred or provided therewith) are true, correct, com-
plete and up-to-date in all respects and I/other joint account holders have not withheld any information. I/We understand that certain particulars given by 
me are required by the operational guidelines governing banking companies. I/We agree and undertake to provide any further information that Karnataka 
Bank Ltd. may require. 

Date :

Place : _________________________ Signature of Account Holder 

MANdATE By JOINT ACCOuNT HOLdERS 

I/We_________________________________________________________________________________ the undersigned are the joint account holders along with

____________________________________________________In account numbers ___________________________________________I/We hereby authorize the

_______________________________________________________________To view/access/operate the account(s) for and on my/our behalf.

I/We affirm, confirm, and undertake that I/We have read and understood the terms and conditions for usage of internet Banking Service of Karnataka Bank 
Ltd. as displayed on the website www.karnatakabank.com and that I/We agree to abide by them and I confirm and agree that the Bank is not responsible 
for any of his/her acts done in the capacity of the mandate holder.

I/We hereby state that should I/We wish to revoke the above authorization, I/We shall duly issue a letter of revocation (“the letter of revocation”) to 
Karnataka Bank in this regard. I/We hereby agree that until ten days after receipt of such revocation letter, the authorization as aforestated shall hold good.

Name & Signature  Name & Signature 

For Branch Use

Branch Name :___________________________________________________________ Branch Code: ____________________________________________________

We Certify that:
l	 The Customer is satisfactorily dealing with us since _____________________________________________ (date)
l	 The details furnished above are found to be correct with CBS. Since the account fulfills the requirements of Internet Banking please register the 

Customer.

Entered By Checked By Branch Head

Acknowledgement

Thank you for applying Karnataka Bank Internet Banking facility. Your Internet Banking User ID is __________________________________________________
To Login please visit www.karnatakabank.com

Please feel free to call at 18004251444 or email to ccc@ktkbank.com Signature with Branch Seal

F.No. 3000

Customer ID

Ti
ck

 a
ny

 o
ne

DD/MM/YYYY
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All joint account holders other than the first holder 

Applicant’s name

Applicant’s name

Account number under joint name

Cut Here
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dvwrw:

…………………………………………...................................…………………… 

…………………………………………...................................…………………… 

…………………………………………...................................…………………… 

v`l, 
SwKw mu`KI,

…………………………………………...................................…………………… 
(SwKw vloN SwKw dy nwm Aqy AYs.E.AYl AweI.fI dI rbV dI mohr lgweI jwvy)

SRImwn/SRImqI jI,

ivSw : injI/Aiqirkq jwxkwrI dyx bwry.
Awp jI dI SwKw iv`c Kwqw Kulvwaux smyN myry nwl inmrqw sihq pyS Awaux leI mYN Awp jI dw Aiq DMnvwdI hW[ ies qoN ielwvw mYN AwpxI mrzI dy nwl injI/
Aiqirkq jwxkwrI muh`eIAw krvw irhw hW[ mYN ieh cMgI qrHW smJdw hW ik Kwqw Kulvwaux leI ieh lwzmI nhIN hY Aqy mYN Awp jI nUM AiDkwirq krdw hW 
ik myrI jwxkwrI dy AwDwr qy mYnUM bYNk/qIsrI pwrtI vloN smyN smyN qy jwrI kIqy jwx vwlIAW aupXukq bYikMg syvwvW bwry sUicq kIqw jwvy[

ivvwihk siQqI :  ivAwhuqw   kuvwrw

jy ivAwihAw hoieAw hY, qW pqI/pqnI dw nwm:   Mr.   Mrs………………………………………………….............……………………………………………………………………

jIvn swQI dI jnm qwrIK :…………../…………../…………..  ivAwh dI imqI :…………../…………../…………..

pqI/pqnI dw pySw: ………………………………………………………………………………………………………………………………….....................……………………

jykr nOkrIpySw hY qW sMgTn dw nwm :………………….......................………………….   pd/pySw: …………………..........………………………….................

b`icAW dI igxqI: ……...……….     b`icAW dI aumr (swl iv`c):  M1……....… swl M2……..….. swl  F1…...….. swl  F2…….... swl

(a) mhInwvwr qnKwh (AMdwjw)

` .................................................

(b) mhInwvwr Krcy (AMdwjw)

` .................................................

(c) mOjUdw invyS/ikSqW pRqI mhInwvwr dyxdwrI

` .................................................

qnKwh: ` Kwxw/mkwn/k`pVy : ` krzy dI ikSq : `

vpwr: ` is`iKAw: ` CD/RD: `

ikrwieAw AwmdnI: ` ishq: ` SIP: `

koeI hor: ` koeI hor: ` jIvn bImw pRImIAm: `

(a) sMpqI (AMdwjw):

` .................................................

(b) dyxdwrI (AMdwjw)

` .................................................

vwhn :  kwr  2 phIAw  zmIn Aqy jwiedwd

irhwieSI mkwn:  puSqYnI  Awpxw 
 KyqIbwVI zmIn

  ikrwey qy  nOkrIdwqw

koeI hor (inrDwirq kro): .....................................  AvDI jmHW

mOjUd krzy

 kwr lon  hom lon  injI lon

 is`iKAw lon   vpwr/KyqIbwVI

hor (inrDwirq kro) .................................................

jIvn bImw :  hW   nhIN

jIvn bImy dI inSicq rwSI :   ` 2 l`K q`k   ` 5 L`K Q`K   ` 5 l`K qoN au`pr

jIvn bImw pRwdwqw:    LIC    PNB mỲtlweIP      hor (inrDwirq kro) ……………………………………..................................………………………………

mYfIklym/ishq bImw :   Yes    nhIN

imaUcuAl PMf :   twtw   PRYNkiln tYNpltn  irlwieMs   ICICI   hor (inrDwirq kro) …………………......................................……………………………..

Awp jI dw ivSvws pwqr.

……………………………………………………...........................…………..
hsqwKr

imqI:

gRwhk AweI.fI

Kwqw nMbr.
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BCQ KWQY DIAW AQI ZRURI INXM AQY SRQW (MITC)

‘Awpxy gRwhk ƒ jwxo dy idSw-inrdyS

Kwqw Kulvwaux leI zrUrI aupcwirkqwvW pUrIAW krky, inXm Aqy SrqW dI pwlxw krnw svIkwr krky Aqy lwzmI pihcwx Aqy pqy dy sbUq pyS krky koeI 
vI ivAkqI bcq Kwqw Kulvw skdw hY[

AiDkwirk rUp iv`c pRmwixq dsqwvyz

pihcwx dw sbUq pqy dw sbUq

 (i) pwsport
 (ii) frweIivMg lweIsMs
 (iii) pYn kwrf
 (iv) votr kwrf
 (v) AwDwr kwrf/UIDAI dvwrw jwrI p`qr ijs iv`c nwm, pqw Aqy AwDwr 

kwrf nMbr iliKAw hovy[ er
 (vi) NREGA dvwrw jwrI jOb kwrf jo ik rwj srkwr AiDkwrI vloN pRm-

wixq hovy[

 (i) pwsport
 (ii) frweIivMg lweIsMs
 (iii) votr kwrf
 (iv) AwDwr kwrf/UIDAI dvwrw jwrI p`qr ijs iv`c nwm, pqw Aqy AwDwr 

kwrf nMbr iliKAw hovy[ 
 (v) NREGA dvwrw jwrI jOb kwrf jo ik rwj srkwr AiDkwrI vloN pRm-

wixq hovy[

auprokq dsqwvyz nw hox dI siQqI iv`c bYNk AiDkwrI nwl sMprk krky G`t joiKm gRwhkW leI svIkwr hor dsqwvyzW dI jwxkwrI lvo[

nwmzdgI Aqy vwirs syvw
bcq KwiqAW leI nwmzdgI dI syvw aupl`BD hY Aqy AxsuKwvyN hwlwqW dOrwn kwnUMnI vwirsW dy dwAivAW nUM sulJwaux leI KwqwDwrkW nUM bynqI hY ik Kwqy iv`c 
nwmzdgI syvw dI vrqoN kIqI jwvy[nwmzdgI kyvl ie`k ivAkqI dI hI kIqI jw skdI hY, jykr KwqwDwrk nwmzdgI nhIN krnw cwhuMdw qW sMpUrx hsqwKr dy 
nwl iesnUM Kwqw Kulvwaux dy Pwrm iv`c irkwrf kIqw jwvy[AijhI siQqI iv`c sMXukq Kwqy dy bcy hoey KwqwDwrk Kwqy nUM clw skdy hn[

Kwqy dIAW iksmW, bkwieAw SrqW Aqy syvw Krcy
ibnYkwr cY`kbu`k syvw dy nwl Aqy ibnHW cY`kbu`k qoN Kwqw KulHvw skdy hn[Aijhy KwiqAW leI inrDwirq inaUnqm AOsqn mhInwvwr bkwieAw Aqy aus rwSI nMU 
nw bxw ky r`Kx dy Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`qy aupl`BD hn[ ies jwxkwrI nUM bYNk SwKw qoN vI pRwpq kIqw jw skdw hY[ bcq Kwqy iv`c 
r`KI jwx vI rwSI au`pr koeI au`qlI sImw qYA nhIN hY[

Kwqw ikvyN KulvwieAw jwvy?
Awm qOr qy Kwqw Kulvwaux leI ibnYkwr Ku`d bYNk SwKw iv`c Awvy Aqy inrDwirq Pwrm nUM pUrI qrHW Br ky hsqwKr smyq 2 nvIAW pwsport Awkwr dIAW PotoAW 
jmHW kry[KwqwDwrk dy hsqwKr swP Aqy sp`St hoxy cwhIdy hn Aqy v`fy jW blwk A`KrW iv`c nhIN hoxy cwhIdy[hr bYNk Kwqy nUM Al`g qoN Kwqw nMbr id`qw jwvygw 
Aqy bYNk nwl iksy vI pRkwr dy lYx dyx leI ieh Kwqw nMbr id`qw jwvygw[KwqwDwrk dI izMmyvwrI hY ik bYNk nwl koeI vI lYx-dyx krn vyly Awpxy hsqwKrW nUM 
ie`k smwn bxwey r`Ky ijvyN Kwqw Kolx vyly nmUnw hsqwKr bYNk irkwrf iv`c pyS kIqy gey hox[

pwsbu`k/Kwqy dI stytmYNt/eI-stytmYNt
bYNk dvwrw muh`eIAw krvweI geI pwsbu`k Aqy cY`kbu`k nUM sur`iKAq Aqy sMBwl ky r`iKAw jwxw cwhIdw hY[KwqwDwrk dI lwprvwhI kwrx Bugqwn iv`c iksy qrHW 
dI glqI dw izMmyvwr bYNk nhIN hovygw[inkwsI Pwrm dy rwhIN nkdI inklvwaux leI pwsbu`k dI zrUrq pvygI pr cY`kbu`k jW fYibt kwrf rwhIN kIqI geI nkdI 
inkwsI leI pws bu`k dI zrUrq nhIN hY[nkdI jmHW krvwaux dI pRikirAw ibnHW ip`ClI pRikirAw Apfyt krvwey kIqI jw skdI hY[ jykr ieh ie`k hPqy dy 
dOrwn pRwpq nhIN kIqI jWdI qW Awpxy Krcy au`pr rijstrf fwk/korIAr rwhIN Byj id`qI jwvygI[ KwqwDwrk nUM bynqI hY ik auh pwsbu`k dIAW AYNtrIAW nUM cMgI 
qrHW jWc lvy Aqy iksy pRkwr dI glqI bwry bYNk nUM qurMq sUicq kry[

guMm hox jW pwsbu`k dy Pt jwx kwrx ausdI jgHw nvIN pwsbu`k loVINdI jWc, aupcwirkqWvw pUrIAW krky Aqy loVINdy Krcy Adw krky KwqwDwrk dI ilKqI ArzI 
dvwrw leI jw skdI hY[ies sMbMDI mOjUdw smyN dy inrDwirq Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn jo ik bYNK SwKw qoN vI pRwpq kIqy 
jw skdy hn[

bYNk KwqwDwrk dI Kws bynqI auprMq mhInwvwr stytmYNt/eI stytmYNt vI aupl`BD krvw irhw hY[

cY`kbu`k Aqy cY`k vwips Awaux dy Krcy
Kwqw Kulvwaux vyly swrI pRikirAw pUrI krn qoN bwAd pihlI cY`kbuk bYNk dvwrw jwrI kIqI jwvygI[ swlwnw 50 cY`k vwlI cY`kbu`k dw koeI Krcw nhIN ilAw jwvygw 
pr ies qoN v`D cY`kbu`k leI KwqwDwrk dy Kwqy iv`coN Krcy k`ty jwxgy[ ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh 
jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[ kwrfDwrk dvwrw isrP Awpxy Kwqy nwl jwrI kIqI hoeI cY`kbu`k dw hI iesqymwl kIqw jwxw cwhIdw hY[iksy 
hor qrIky nwl vrqy gey cY`k dw Bugqwn rokx dw bYNk kol pUrw AiDkwr hY[ swDwrx qOr au`qy ie`k cY`kbu`k dy Kqm ho jwx jW ie`k smyN qy ie`k hI cY`kbu`k jwrI 
kIqI jWdI hY[ cY`k au`pr swP Aqy sp`St iliKAw jwxw cwhIdw hY[ jwrI kIqy cY`k dy guMm/corI ho jwx dI siQqI iv`c Bugqwn nUM rokx dI bynqI inrDwirq Krcy 
dI AdwiegI krky kIqI jw skdI hY[ jykr koeI cY`k vwips muV AwauNdw hY qW ausdw Krcw bYNk vloN ilAw jwvygw, ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, 
ww.karnatakabank.com au`pr aupl`BD hn[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[

jmHW rwSI leI bImw
hr iksm dy bYNk jmHW, ifpOizt ieMSOrYNs Aqy kRYift gwrMtI kwrporySn AwP ieMfIAw (DICGC) dI bImw skIm rwhIN sur`iKAq hn jo ik ku`J inXm Aqy SrqW 
dy ADIn hn[ lwgU bImw kvr dI jwxkwrI jmHWkrqw nUM muheIAw krvw id`qI jwvygI[ 
inXmW iv`c bdlwv
bYNk kol iksy vI inXm Aqy SrqW jW KricAW iv`c bdlwv krn dw AiDkwr hovygw ijsdI jwxkwrI KwqwDwrk nUM bYNk dI vYbsweIt/noitsborf/SMS/E-mail rwhIN 
dy id`qI jwvygI[

Kulwsw:
bYNk KwqwDwrk dI jwxkwrI loV pYx qy ausdI mrzI qoN bgYr Aqy kwnUMn/inXm Aqy SrqW dy Anuswr iksy jnqk jW rYgUlytrI AQwrtI dy mMgy jwx qy muh`eIAw 
krvw skdw hY jykr auh iksy DoKwDVI nUM rokx jW jnihq dy Bly vwsqy loVINdI hY[

gRwhk pRqI iekrwr kof Aqy iSkwieq sulJwaux sMbMDq pwilsIAW bYNk SwKwvW iv`c auplBD hn[

syivMgz bYNk dy inXm

PwV ky gwhk ƒ id~qw jwvy
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Kwqy iv`c kwrvweI

Awm

bcq Kwqw jmHWpUMjI vDwaux leI zrUrI mwiDAm hY Aqy iesnUM iksy vpwrk lYx-dyx leI nW vriqAw jwvy[ jykr bYNk nUM S`k huMdw hY ik iesdI vrqoN iksy Aijhy 
kwrj leI kIqI jw rhI hY ijs leI ieh AiDkwirq nhIN hY qW Aijhy Kwqy nUM bMd kIqw jw skdw hYY 

jmHW

Kwqy iv`c rwSI jmHW krvwaux dI pRikirAw dI igxqI au`pr koeI sImw qYA nhIN hY[ 10 rupey qoN G`t dI rwSI nUM jmHW krnw svIkwr nhIN kIqw jwvygw[KwqwDwrk 
AwpxI mu`K SwKw/hor SwKw/nkdI jmHW mSIn rwhIN Awpxy Kwqy iv`c rkm jmHW krvw skdy hn[ isrP KwqwDwrk dy Kwqy iv`c jmHW kIqy jwx leI cY`k, frwPt 
Awid svIkwr kIqy jwxgy Aqy iksy qIsrI pwrtI aupkrx nUM KwqwDwrk dy h`k iv`c svIkwr nhIN kIqw jwvygw[ Aijhy aupkrxW dI pRmwxqw qoN ibnHW aunHW dy 
iKlwP iksy rwSI dw lYx-dyx nhIN hovygw[ Sihr qoN bwhr dy 15000/- q`k dy aupkrxW nUM loVINdw Krcy pw ky qurMq Kwqy iv`c jmHW kIqw jw skygw jo ik smyN smyN 
qy bdldw rihMdw hY[ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI 
hY[ibnHW Bugqwn qoN vwips Awey aupkrxW leI vwijb EvrifaU ivAwj dr vsUl kIqw jwvygw[

inkwsI

KwqwDwrk dy inrDwirq inkwsI Pwrm dI vrqoN krky pwsbu`k dy nwl Awpxy bcq Kwqy iv`coN rkm dI inkwsI isrP Awp kr skdw hY[ nkdI dI inkwsI leI 
ATM jW fYibt kwrf dI vrqoN vI kIqI jw skdI hY[KwqwDwrk G`to G`t 100 rupey dI inkwsI krvw skdw hY jo ik 1 dy guxWk iv`c hoxI cwhIdI hY[inkwsI Pwrm 
rwhIN iksy qIsrI pwrtI nUM Bugqwn krnw vrijq hY[ cY`k dvwrw G`to G`t 50 rupey dI inkwsI ho skdI hY pr ies sMbMDI au`qlI sImw qYA nhIN hY[ ie`k iCmwhI 
dOrwn cY`k dIAW 50 AYNtrIAW dI shUlq jW bYNk vloN smyN smyN qy inrDwirq AYNtrIAW dI shUlq bYNk vloN id`qI jWdI hY ijs iv`c ey.tI.AYm/ieMtrnYt bYNikMg Aqy 
mobweIl bYNikMg lYx dyx dI igxqI Swiml nhIN huMdI[

EvrfRwPt

bcq Kwqy iv`c EvrfRwPt dI shUlq isrP Kws siQqIAW iv`c Aqy pUrv pRbMD nwl ho skdI hY[ bkwey qoN v`D rkm dy cY`k vwips kr id`qy jwxgy  ijs au`pr syvw 
PIs vI vsUlI jwvygI[ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[

fwrmYNt/bMd pey Kwqy
KwqwDwrkW nUM bynqI hY ik Awpxy Kwqy dw sMcwln inXimq rUp iv`c kIqw jwvy[ AwKrI vwr lYx-dyx krn qoN 24 mhIny qoN bwAd Kwqy nUM fwrmYNt/nw sMcwilq 
mMinAw jwvygw ijs qoN bwAd Kwqy nUM muV qoN cwlU krvwaux leI RBI dy inXmW qihq nvyN KYC dsqwvyz jmHW krvwauxy pYxgy[ fwrmYNt Kwqy nUM muV qoN cwlU krvwaux 
dI koeI PIs nhIN hY[

sQweI inrdyS

KwqwDwrk bYNk nUM sQweI inrdyS dyky jIvn bImy dI ikSq jW gRwhkI PIs AwdI dw inXimq Bugqwn kr skdw hY ijs au`pr syvw PIs/Krcy lwgU hoxgy[ ies 
sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[

ivAwj dw Bugqwn

ivAwj mOjUdw dr nwl rozwnw vsqU AwDwr au`qy igixAw jwvygw Aqy iqmwhI qoN bwAd Kwqy iv`c jmHW kIqw jwvygw[ivAwj qW hI Adw kIqw jwvygw jykr auh 
1 rupey dy brwbr jW aus qoN v`D hY[ 50 pYsy qoN v`D dI rkm nUM C`f id`qw jwvygw Aqy ies qoN au`pr dI rkm nUM nzdIkI rupeIey dy brwbr kr id`qw jwvygw[

inaUnqm bkwey nUM bxwey r`Kxw Aqy Aijhw nw krn dy Krcy
Kwqw Kulvwaux dI skIm qihq KwqwDwrk nUM Awpxy Kwqy iv`c inrDwirq inaUnqm bkwieAw bxw ky r`Kxw pvygw[inaUnqm bkwey dI rkm bYNk vloN smyN smyN 
qy SMSoiDq kIqI jwvygI ijsdw noits ie`k mhInw pihlW gRwhk nUM id`qw jwvygw, bYNk dI vYbsweIt, noits borf au`qy vI aupl`BD hovygw[ jd vI KwqwDwrk ies 
rkm nUM bxwey r`Kx iv`c AsPl hovygw auh hrjwny dw pwqr hovygw[ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh 
jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[

lYjr PolIE Krcy:   bcq KwiqAW leI lYjr PolIE Krcy lwgU nhIN hoxgy[

SMS Alerts

SMS alerts dI syvw a`uplBD hY Aqy gRwhk ies syvw leI ibnHW iksI Krcy dy ArzI dy skdy hn[ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com 

au`pr aupl`BD hn[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[

Kwqy dw qbwdlw Aqy bMd kIqy jwxw

Kwqy nUM bYNk dI ie`k SwKw qoN dUjI SwKw iv`c qbdIl kIqw jw skdw hY[Kwqy nUM bMd krvwaux leI gRwhk vloN vjHw pyS kIqI jwvy Aqy pwsbu`k/Axvrqy cY`k 
ArzI dy nwl bYNk nUM vwips kIqy jwxy cwhIdy hn[ sMXukq KwiqAW nUM swry KwqwDwrkW dy hsqwKrW qoN bwAd bMd kIqw jwvygw[ jykr Kwqw Kulvwey jwx qoN ie`k 
swl dy AMdr bMd krvwieAw jWdw hY qW ausdy Krcy vsUl kIqy jwxgy[ies sMbMDI mOjUdw Krcy bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hn[ ieh 
jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[ pr jykr pihlI vwr pYsy jmHW krvwaux dy 14 idnW iv`ckwr Kwqw bMd krn dI ArzI pyS kIqI jWdI hY qW 
koeI Krcw nhIN vsUilAw jwvygw[

inXmW dI sMpUrx jwxkwrI bYNk dI vYbsweIt, ww.karnatakabank.com au`pr aupl`BD hY[ ieh jwxkwrI bYNk SwKw qoN vI pRwpq kIqI jw skdI hY[


